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Manager, Resident Leadership Strategies 
Full Time (37.5 hours per week) 

 

East Scarborough Storefront, a project of Tides Canada Initiatives, is a unique community organization in the 
Neighbourhood Improvement Area of Kingston-Galloway/Orton Park. The Storefront uses a Connected 
Communities approach to community development; this means that at The Storefront our main focus is to 
leverage the power of collaboration to support people and build community. Storefront staff acts as a bridge, 
catalyst and facilitator between and among community members, services and resources 

 
The Position: 
 

Reporting to the Director, the Manager, Resident Leadership Strategies requires strategic vision and 
comprehensive knowledge of the principles of community development, issues facing inner suburban 
communities and the grassroots dynamics of local leadership. With primary oversight for community-based goal 
setting and evaluation and supporting residents to lead, the ability to build effective mechanisms to gather and 
share community knowledge with a wide variety of internal and external stakeholders is key to this role.  

 
 

RESPONSIBILITIES 
 

Leadership  

 Share information and knowledge across the organization to ensure that resident leadership strategies 
are embedded in organizational decision-making 

 Develop the annual and long term RLS circle goals and maintain work plan 

 Provide comprehensive, current, evidence-based, and good practice research and tools regarding 
community connections and engagement and advice to all circles within The Storefront on a wide range 
of complex community issues 

 Deliver policy and program analysis, identify opportunities as well as formulate options for resolving 
program-related matters 

 Oversee robust evaluation practices, including  data collection, story collection and use of technology to 
measure and reflect the impact of community resource connection strategies  

 Embed RLS goals within organizational goals and strategic directions, provide information on progress 
toward organizational goals 

 Source and respond to funding opportunities and participate in donor stewardship and funder relations 
related to RLS 

 Set and ensure objectives and time frames are met for RLS funding requirements 
Community Engagement 

 Using an asset-based approach, foster a culture of knowledge sharing and collaboration with resident and 
community leaders and partners 

 Facilitate the engagement of existing and emerging resident groups (neighbourhood associations, youth 
councils, tenant councils etc) in supporting the development and implementation of a network leadership 
approach to community engagement, vision, goal-setting and strategy 
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Management  
 Ensuring that all RLS staff are thoroughly oriented as to The Storefront's approach to community 

organizing, understand how and why we approach our work the way that we do and what their role is 
within the broader Storefront context 

 Ensure the implementation of the annual performance cycle including regular supervision check ins, 
quarterly and annual meetings, work planning, learning plans, job description reviews, and performance 
management 

 
Requirements: 

 A thorough understanding resident engagement, community capacity building, network leadership and 
collaborative planning   

 Understanding of the principles of effective supervision and experience providing leadership and direction 
to others 

 Experience in community development, monitoring and evaluation with strong planning, priority setting 
and organizational skills 

 A welcoming, respectful and enthusiastic approach to working with people 
 Excellent interpersonal skills and communication 
 Ability to thrive in a culturally diverse organization and uphold the values of respect, inclusiveness, and 

collaboration 
 Confidence in speaking publicly to various parties, including members of the community, local business 

owners, donors, politicians and community groups 
 Very computer literate; excellent ability in MS Office  
 Ability to deal with confidential information sensitively and appropriately 
 Strong organizational skills with an ability to plan ahead, define measurable objectives and outcomes, and 

meet those objectives 
 Self-starter, team player, energetic. Well-developed ability to work well with others as part of a team, 

providing support as required, and build and maintain effective working relationships 
 A personal commitment to The Storefront’s aims and objectives and an understanding of or willingness to 

learn about The Storefront’s work 
 Willingness to work flexibly in approach to work and/or work time requirements 
 Previous work experience in the community development sector required 
 Relevant university or college education or comparable experience  
 Knowledge of Kingston/Galloway-Orton Park community an asset 
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Closing Date: 5 pm, December 2, 2016 
 
Interview Dates:  

 
First interview: December 7, 2016  
Second interview: December 14, 2016 

 
Expected Start Date: January 16, 2017 (negotiable) 
 
Salary Range: Manager: $55,651-$66,463 Vacation: 3 weeks 
 
Working Hours: 37.5 hours per week, Monday to Friday.  Occasional evening and weekend work is required.   
 
Please email your letter of interest and resume by 5pm, Friday, Dec 2 to jobs@thestorefront.org. Please include 
the position title: Manager, Community Resource Connections in your subject line. 
 
East Scarborough Storefront encourages applicants from all Human Rights protected groups. The Storefront 
Partners are committed to hiring staff members who reflect the diversity of East Scarborough.  Please indicate 
your relationship to The Storefront (if any) in your cover letter as well as any other positions you have previously 
applied for. 
 
We regret that only those selected for an interview will be contacted. For a full job description get in touch with 
us at jobs@thestorefront.org. No phone calls please. For more information about East Scarborough Storefront 
and Tides Canada Initiatives, please visit:  
 

http://www.thestorefront.org/ or http://tidescanada.org/projects/ 
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