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my 10th anniversary working with the East Scarborough Storefront… 
and what a remarkable 10 years it has been!

I knew as soon as I started working with the dedicated group of residents and 
agency staff who nurtured the idea of collaborative service delivery in East 
Scarborough, that I had joined a group of people with a synergy, vision and 

momentum that was very, very special.  I knew too that the model that was 
beginning to take shape had enormous potential.  What I did not envision 

10 years ago, was how many more fabulous people and incredible 
ideas I would get to work with. In fact, until I experienced it, I did not 
realize that the “magic” that happens every day here at the Storefront 
was even possible.

The process that has developed around our building expansion is 
one incredible example I would like to share with you:

Last year, I wrote to you about the special sort of “magic” that 
happened three years ago, when “the little community that 
could” stood up for the Storefront, which had suddenly found itself 
homeless.  The community inspired “superheroes” to find us a new 
home – which they did, in the heart of the community…in an old 
police station.  Celebrations abounded but it took no time at all for 

that same community to begin conversations about how to expand 
and “reclaim the space;”  how to make it feel like a community centre 

instead of a “cop shop.” 

1



These ideas turned into a plan to expand the building and suddenly we 
discovered another sort of “magic” had evolved.  This time, the community 
had drawn to it talented professionals from across the city. These architects, 
planners, artists and entrepreneurs began engaging with us in a meaningful 
and real collaborative process: working with our staff, our agency partners 
and, most importantly, with local youth who are now taking the lead on the 
building design.  The youth are learning about elevations, textures, site lines 
and spatial relationships. And not only that, these youth are bringing their 
ideas to the broader community, preparing and delivering presentations and 
engaging the residents, agencies and funders in discussions about gardens, 
community gathering space and green energy…

This is just one example of the myriad positive changes evident in Kingston-
Galloway/Orton Park – and just one example of the “magic” that takes place 
at the Storefront.  I am energized and delighted to be working with you in this 
dynamic community where innovation is happening, where hope is nurtured 
and where the human spirit is evident every day in so many ways.

If you aren’t already part of the Storefront, please join us. You will witness for 
yourself the excitement, creativity and dedication of “the little community that 
could” in action.

Thank you all!

Anne Gloger 
Director, East Scarborough Storefront

 
 
In 2008 the Storefront set the 
following priorities in order to 
attain our vision:

1. Keep the core strong

2. Advocate for and work to 
improve accessible, safe 
places, sites and spaces in  
the community

3. Build the capacity of 
community members to play 
leading roles in reaching  
the vision

4. Reach out and connect with 
new people so that people 
will know of the great things 
happening in our community

5. Support community wide 
initiatives and experiences 
with other communities  
and initiatives
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The Storefront uses the power of collaboration to support individuals and 
build community in Kingston-Galloway/Orton Park.  At the core of the model 
is the multiservice delivery “hub” which includes more than 40 social service 
agencies from across the city. Each of these agencies brings their services 
and expertise to the Storefront at scheduled times. The services are offered in 
a coordinated fashion and include settlement, employment, mental health, 
addictions, legal advice, youth counselling and much more.

And beyond service supports, the Storefront, with its vast network of partners, 
plays a key role in the community as a catalyst, facilitator, coordinator and 
sustainer of a multitude of community development initiatives – many of which 
are described in this publication.

What is the Storefront?

“In this space I gratefully 

acknowledge the excellent 

services Storefront provided to 

all five in my family in filing 

our tax returns. The front 

desk set up an appointment 

for meeting with the visiting 

professional, earnestly 

followed up on it and put up 

such warmth that 
tends to do away 
with the hardship 
newcomers like us 
may experience.

No fees charged for the service 

is a help to clients out of 

employment or unable to buy 

such services.”
Salah Din  

Community Member
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Storefront Vision
East Scarborough is a safe, 
well-educated and prosperous 
community. The Storefront contributes 
to making the impossible possible 
by providing accessible sites for 
community members of all ages and 
cultures to find and share solutions 
they need to live healthy lives, find 
meaningful work, play and thrive. We 
are seen as an excellent model for 
sustainable social innovation and 
transformation in communities. 

Storefront Mission
We are a partnership of community 
members and services working 
together to create a thriving 
community in East Scarborough. We 
do this by acting as bridges between 
people, services and communities, 
working together in safe, welcoming 
and accessible environments, 
nurturing diversity and harmony and 
exploring possibilities. 

Our Values
•	 Participation from community 

members at every level 

•	 Inclusive approach in all our work 

•	 Commitment to marginalized and 
low-income populations 

•	 Proactive commitment to full equity 
principles 

•	 Commitment to facilitating good, 
respectful process in all decision 
making 

•	 Responsive to community needs 

•	 Reflective of diverse communities 

•	 Integrity and transparency in all 
functions 

Vision, Mission and Values
The work that we do and the decisions that we make are all guided by our vision, our mission, our values and our plans:
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A Quick Glimpse at Storefront History
1999 Need for services reaches a crisis point as more 

than 800 people are housed in local motels

2000 Agencies and residents meet regularly to find 
an innovative solution to the service crisis in  
East Scarborough

2001 The East Scarborough Storefront opens its doors 
with nothing but one large space and an 
enormous amount of goodwill

2003 Storefront volunteer project is born 

2004 Storefront model established and receives Vital 
Ideas Award

2005 Announcements are made that Storefront 
would lose most of its funding and its home at 
Morningside Mall

2006 Residents and agencies rally: the famous SOS 
(Save our Storefront) March and letter writing 
campaign brought five funders to the table to 
fund the Storefront collaboratively

2007 The City of Toronto houses the Storefront in old 
police station at 4040 Lawrence Avenue East

2008 Residents, agencies, funders and supporters 
rally again to create Storefront’s bold new vision

2009 Storefront takes on broader community 
development work in a big way by supporting 
the garden, the market, resident engagement 
and community capacity building

2010 Storefront takes on economic development 
with an innovative approach to employment 
and business supports. The community urges 
Storefront to expand its space; youth and 
architects begin planning.
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Why do I work for the Storefront?

Calvin’s
Story

My interest and excitement working for the Storefront 
comes from both my life and professional experience, 
having been in both positions of receiving and providing 
social services. I experienced first-hand how difficult and 
frustrating it can be for someone to access different 
types of services located in different locations. I also 
experienced first-hand how poor coordination and the 
lack of the “one-stop shop” type of service provision can 
lessen the impact of addressing the multiple burdens 
faced by people living in low-income conditions.  

What strikes me most, and makes me love working for 
the Storefront, is its delivery model that brings a host of 
services to the community in a manner that recognizes 
the dignity and ability of the community, and also 
respects the identity and independence of those who 
offer these diverse services to the community.  

The Storefront’s organizational “culture,” where staff 
respect and support each other irrespective of which 
department you work for, makes me feel happy and 
encouraged to come to work every day. Staff has 
independence in their work and that in turn creates  
an opportunity for nurturing creativity.

Equally I am excited by seeing how each individual’s 
work fits with another’s to support the different agencies 
offering services to the community, and how in the end 
we are able to instill hope in individuals and families in  
the community. 

To me, the Storefront is like a big machine composed of 
many complicated moving parts. Some of those parts 
are bound together while others are independent, 
and yet together it all produces an end product that is 
amazing: HOPE for the community.

Calvin Kangara 
Resident Engagement Worker
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The following agencies all work at the Storefront’s service delivery hub to bring much needed services and support to 
the people of Kingston-Galloway/Orton Park:

A Vibrant Service Hub

Across Boundaries

Afghan Association of Ontario

Aisling Discoveries Child  
   and Family Centre

Canadian Centre for Victims  
   of Torture

Catholic Cross Cultural Services

Centre for Information and  
   Community Services

Centre Francophone de Toronto

City of Toronto Culture Division  
   - Cedar Ridge

City of Toronto Public Health

Community Living Toronto

Community Resource Connections  
   of Toronto

Elizabeth Fry

Horn of Africa Parents Association

Inner City Health Associates 
   - Dr. Richard Doan - Psychiatrist

Kennedy House

Neighbourhood Link - PAID

PACT

Salvation Army-The Homestead  
   Scarborough Satellite

Scarborough Arts Council 

Scarborough Centre for  
   Healthy Communities

Schools Without Borders 

Service Canada

Settlement Assistance and  
   Family Support Services

South Asian Legal Clinics of Ontario

South Asian Women’s Centre 

Toronto District School Board

Toronto Employment and  
   Social Services

Toronto Parks, Forestry, Recreation

Tropicana Community Services -  
   Summer Jobs for Youth

Vasantham-Tamil Seniors

Workers’ Action Centre

Youth Employment Toronto

YWCA
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The East Scarborough Storefront’s 
community development model:

-cultivating the power of 
collaboration

-nurturing diversity

-building social infrastructure 
so that local groups can lead 
neighbourhood change

The KGO neighbourhood thrives  
on its connections. Two key networks 
in the community are Residents 
Rising and Neighbourhood Action 
Partnership:

Residents Rising is a grassroots 
community development team. 
Their purpose is to raise awareness 
and participation among the 
people who need a way to connect 

with their community. Residents 
Rising brings community members 
together to speak with their fellow 
residents about their dreams for the 
community, to actively participate 
in community events, and to spread 
the word about what services 
are available, what events are 
happening and where people  
can best connect to make their 
voices heard. 

Neighbourhood Action Partnership 
is a City initiative designed to 
increase the capacity of City 
departments and non-profit 
agencies to serve at-risk communities 
through collaboration. In our East 
Scarborough community (otherwise 
known as Kingston-Galloway/Orton 
Park) it is the vehicle by which the 

local service providers communicate, 
plan and vision together to help 
create a thriving community.

The Storefront, Residents Rising 
(with the support of Action for 
Neighbourhood Change) and 
Neighbourhood Action Partnership 
are all interlinked. We all work  
to strengthen each other and  
the community.

Community Development
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Over the past two years Storefront staff has worked hard to bring in new 
resources to Kingston-Galloway/Orton Park. One of those successes is the 
Action for Neighbourhood Change (ANC) office. ANC, funded by the 
United Way, gave the Storefront the money needed to open an exciting and 
important community space nicknamed “The Point.”

ANC is dedicated to supporting resident-led initiatives that strengthen  
the Kingston-Galloway/Orton Park neighbourhood. Support is given by 
providing meeting and event space, community organizing expertise  
and other resources, directly to residents who want to make a difference  
in their community. 

Groups working out of The Point include Residents Rising, University of Toronto 
Scarborough City Studies, KGO Local Immigration Partnership and two of the 
Storefront’s innovative initiatives that foster resident involvement: Community 
Volunteer Project and Neighbourhood Trust.

The Point is where residents can find the help that will see their ideas for a 
more vibrant Kingston-Galloway/Orton Park community transformed into 
reality. Come to The Point and have your voice heard!

The Point is located at 4117 Lawrence Avenue East, Unit 100 A

“At Storefront there 
are a lot of services...
there are computer services for 

everyone who wants to find a job.

Storefront arranges meetings, 

inviting people to talk about 

any problems they have, they 

offer free meals. Storefront has 

volunteers to do income tax  

for people – I am grateful to  

Mr. Ian who did my income tax 

last year and this year too.

In all meetings I saw Mr. Dip 

as a hard worker and active 

to perform all activity to 

solve my problem. Storefront 

arranges computer courses, 

and a market which offers a 

lot of cheap products to cover 

the needs of people. Staff at 

Storefront are very polite, 

treating the people very nice.

Finally Storefront offers fitness 

equipment to help all people 

improve their health, in addition 

there are courses for yoga.”

Jamil Hussein 
and Iman Obaid 

Community Members
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Yummy Tummy’s Story

Neighbourhood Trust
Residents often have great ideas for initiatives that will benefit their community. Through the Neighbourhood Trust, 
grassroots initiatives have a supportive governance structure, they are part of an incorporated body with charitable 
status and have access to capacity building support. Through this initiative, residents are able to access the kind 
of supports they need, drawing on the skills of extensive community networks established through the Kingston-
Galloway/Orton Park Neighbourhood Action Partnership, and Storefront agencies.

Yummy Tummy’s breakfast club provides warm and 
nutritious breakfasts for children and youth who live in two 
subsidized housing apartments in the community. It was 
formed by four women who were determined to address 
the growing need for food access for families.  

Over the course of developing this project and preparing 
to open, the women involved have met and overcome 
many barriers. They achieved this by keeping the needs 
of families in their neighbourhood in the forefront.

“Agencies that are already providing food are over-
capacity, and we knew lots of kids in our buildings were 

at risk of going hungry,” says Paddy, project lead for 
Yummy Tummy’s. “I don’t want any kid to have problems 
concentrating in school because of hunger… it’s about 
neighbours helping neighbours.” 

In two days, 50 children and youth joined  
the breakfast club.

This is one of many emerging examples of  
how residents are taking a lead role in  
identifying and addressing needs in  
their community.
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Hi, my name is Jacob Querci and I am 23 years old. I 
want to share my story with you. 

A few years ago I was charged with a minor criminal 
offence which led me to being on probation. Part of 
my probation requirements was to complete a certain 
amount of community hours. When I first started 
searching for a place to do these hours, I thought to 
myself that I was just going to find somewhere to get my 
hours done and over with quick so I can put it behind 
me. But then I found the East Scarborough Storefront, and 
I had been told in the past what they do towards helping 
the community.

For me, coming from living on the streets to becoming 
a single father still struggling to get by, I decided to help 
out at the Storefront. Organizations like Storefront were 
always there when I needed the help so I figured now 
was my chance to give help back to the community. 
At the first few events I didn’t really know anyone so I just 
did what I was told. But after a few days of working with 
the people at the Storefront I got to know them, became 

more relaxed and I got to know a few members of the 
community and it really gave me a good feeling to see 
smiles on people’s faces and to know that I was doing 
something good for the community. My supervisor Dip 
Habib was very supportive and always treated me very 
well.  We talked about music, life in general, and had a lot 
of fun working together. I felt like I was in different world as I 
was respected and valued so much. All in all volunteering 
for the Storefront was one of the best experiences of my 
adult life. I made a few new friends out of it and I would 
absolutely be willing to offer my help if needed anytime 
in the future. Storefront really opened my eyes and made 
me see my potential. I always wanted to be an addiction 
councilor and I want to take a shot at that. 

I want to say thank you to the other volunteers and 
staff at Storefront for helping me out, for making my 
participation a really enjoyable experience.

Editor’s note: Through the volunteering experience Jacob found 
employment with one of the Storefront’s community partners. 
Congratulations, Jacob!
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An important part of the recovery process from mental 
illness is the sense of belonging -- the experience of knowing 
that you are an important part of a community.  Too often 
that is not the experience of people living with mental illness, 
because stigma can leave them feeling isolated and alone. 
Creating communities in which people living with mental 
illness feel a sense of belonging is vital.

The Spirit of Belonging Award has been created to celebrate 
and honour those who have worked to build communities 
in which the spirit of belonging is fostered, and who have:

•	 worked to make communities more inclusive for 
people living with and recovering from mental illness; 

•	 had a long-time involvement in the mental health 
community;

•	 demonstrated exceptional dedication and compassion 
for people living with and recovering from mental illness.

Cathie Jones’ contribution to CMHA (Canadian Mental 
Health Association) over the past 25 years symbolizes the 
Spirit of Belonging Award.

Cathie, and her late husband Tom, recognized the vital 
role that having the opportunity to socialize provides to 

those recovering from mental illness.  Having a place 
where people feel welcome, understood and safe was 
Cathie and Tom’s goal 25 years ago when they ran the 
CMHA Social Cup Café, now called the Social Resource 
Centre.  They had an important role in helping to design 
the program, setting a standard for social recreational 
programming that is still used. To this day Cathie 
continues to have an important role supporting the work 
of our Social Resource Centre in Scarborough.   

In keeping with the “Spirit of Belonging” Cathie’s 
involvement has also included both financially supporting 
the Holiday Gift Program and purchasing and wrapping 
gifts for the annual Holiday Party for our clients.  And each 
year Cathie does a tremendous job acquiring Silent 
Auction items for our annual Rotary Golf Tournament, the 
proceeds of which go towards our Holiday Gift Program.

Cathie’s dedication, compassion and commitment to 
bettering the lives of people living with mental illness and 
her belief in the work of CMHA Toronto has been, and 
continues to be, outstanding.

Spirit of Belonging Award
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“Samah one of the staff of 

Storefront has assisted me in 

answering all of my questions. 

When I had a project to write 

during my time of study at 

Centennial College  

she encouraged me 
and supported me 

and all that contributed to my 

continuing my education today 

at York University. They have 

assisted me several times with 

job search, called me to join the 

computer lessons, and currently 

putting our papers together  

for our citizenship. They are 

very helpful.”

Letuicia Akparah 
Community Member

New Community  
Employment Supports
The Storefront recognizes that the prosperity of Kingston-Galloway/Orton Park 
is deeply connected to the financial success of its residents. Accepting this as 
a fundamental truth, Storefront continues to use innovation and collaboration 
to approach employment. 

The Storefront’s Community Employment Specialists now bring a fresh 
perspective to individuals’ job search as they work with residents to develop clear 
and obtainable job goals, access labour market information, and connect 
with training opportunities. This new flourish of activity will coincide with the roll 
out of the new Community Employment Resource Centre, which enhances the 
opportunities for community members and employers to connect.  

The new Community Employment Resource Supports, funded by Employment 
Ontario at the Storefront, will stay true to the Storefront’s mission, vision and 
values in order to create a thriving, prosperous community in Kingston-
Galloway/Orton Park.  
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In 2006 the Ontario Government created the Youth 
Opportunities Strategy Summer Jobs for Youth Program. 
The summer job program, also known as Tropicana 
Summer Jobs for Youth, helps around 850 youth from 
high-risk areas in Toronto find summer employment. 

The East Scarborough Storefront is one of the locations 
which hosts the Tropicana program. Shane Beharry, a 
Youth Resource Specialist working at the Storefront, had 
recommended youth who live in the neighbourhood to 
the summer jobs program. 

The program only accepts 70 applicants per summer, and 
on its first day it received over 200 applications. Steven, one 
of the youth who Shane recommended, was very anxious 
to find out if he’d be accepted into the program. After 
several days and no word from Tropicana, Steven grew 
increasingly worried. Shane told him to just be patient, think 
positively, and everything would work out fine. 

Later that week Steven came into the Storefront with a 
smile on his face, and told Shane he had been accepted 
into the program and would be working at Winners. Steven 
was very thankful and thought Shane was the reason 
he was accepted. But Shane informed him that it was 
because of Steven’s hard work and persistence.

Thanks to the great work ethic shown during his 
placement in the summer, Steven was offered permanent 
employment at Winners. Steven accepted, and now works 
part-time while he continues his high school education. 

A Summer  Job… and much more
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Just like any other day at the Storefront, the moment I 
heard the sound of the front door opening, I immediately 
looked up to welcome the community member who 
was walking in. I did not know then that the smile I was 
approached with would be something we all would 
all soon experience every week. With a slight hesitation 
in her voice she explained that she was looking for 
employment which was difficult to find because of the 
hours she preferred. She willingly agreed to complete a 
General Assessment, a procedure that all Community 
Resource Specialists undertake with members who are 
interested in employment. Through our conversation while 
completing the form, it was discovered that enriching 
her Canadian experience would prove to be an asset 
when she applied for jobs. This opened the doors to 
the field of volunteering; so, I referred her to Dip Habib, 
the Coordinator of Volunteers and Events here at the 

Storefront. I also referred her to Sarah Rudge, Storefront’s 
Coordinator of Employment Supports, who could assess 
her situation further, with the intention of achieving the 
final goal of the community member finding a job. Within 
the next two weeks, the community member followed 
up with the referrals, and in no time, she became a part 
of the Storefront team, by being one of our wonderful 
assistants in the computer lab. She helps monitor the 
activities in the lab every Friday afternoon with dedication 
that is enhanced with a smile. This shows that it is solely 
the community members who make our work as 
Community Resource Specialists successful. This is why 
I wouldn’t say that this was an example of our success 
story; rather it was simply a story that I shared that was 
made successful by one of our committed members of 
this thriving community.

Munira Abid
Community Resource Specialist

Munira’s
Story

The Impact of Referrals
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The East Scarborough Storefront and its partners are 
developing a local small Business Support Initiative  
as a poverty reduction tool for small and emerging 
businesses in the Kingston-Galloway/Orton Park  
priority neighbourhood. By using the collaborative  
and co-operative approach for which the Storefront 
is famous, local entrepreneurs will receive the critical 
business supports so often missing in small, isolated 
business ventures.

The purpose of the project is to ensure that local 
entrepreneurs have the information and knowledge to 
run a successful business, as well as supports that can 
either be brought to the community by enthusiastic 
and skilled partners, or can be facilitated among local 
businesses so that they can take advantage of the 
benefits of working collectively.

Supports will include:

•	Help	in	formulating	and	writing	a	business	plan

•	Legal	advice

•	Financial	management	assistance

•	Micro-lending	opportunities

•	Help	in	developing	marketing	strategies

•	Facilitation	of	marketing	plans	for	multiple	businesses

•	Shared	administration

By integrating or merging economic and social goals, our 
intent is to bring about a more far-reaching and effective 
community revitalization.

The Business Support Initiative has the support of local 
businesses, community residents, and service partners. 
The detailed strategic plan has been completed and 
Storefront will be ready to launch the initiative once we 
have secured funding. 

Business Support Initiative
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Around last year, an upset 
community member came to our 
centre to seek legal services.  
As usual our appointments were 
full for that day and the lawyer 
was busy. The community 
member was in desperate need 
and told the CRS team her 
situation. She was willing to 
wait till the last appointment, 
as long as she was able to speak 
to the lawyer for 10 minutes. 
Seeing the circumstances that 
that community member was 
in, one of the CRS workers went  
to speak to the lawyer, even 
though she was on a tight 
schedule the lawyer agreed.  
The community member waited 
patiently for her turn. After 
a couple of hours waiting, the 
lawyer was finally able to 
see the community member. 
After almost 30 minutes of 
consultation, the client came 
out with a big smile. You could 
tell that a heavy burden was 
taken off her shoulders. She 
thanked the CRS team for being 
understanding and said the 
service was very helpful to her.
Editor’s note: The community member later 
donated to Storefront as well. (The lawyer 
mentioned that the client was so happy with 
the service that she wanted to give back.)

Praveena Soundararajan,  
Community Resource Specialist

Heenan Blaikie LLP and Pro Bono Law
Creating a spectacular private/non-profit partnership that is 
guiding the Storefront to build a strong foundation for innovation

 

ArchiTEXT, ERA Architects and sustainable.to
Leading the way by bringing architecture and creative 
community design to Kingston-Galloway/Orton Park

 

University of Toronto and  
University of Toronto Scarborough Campus
Creating a meaningful University-Community partnership

 

Expect Theatre
Creatively bringing Storefront’s projects to life through video

Cathy Mann & Associates 
Assisting Storefront’s fundraising efforts to better serve the KGO 
community

City of Toronto Tower Renewal 
Working with Storefront to build community - literally!

12thirteen Design Inc.
Supporting Storefront communications with creative design

 

City of Toronto, Boys and Girls Club of East Scarborough, 
and Scarborough Centre for Healthy Communities 
Supporting Storefront special projects in too many ways to list!
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In 2010, Heenan Blaikie LLP developed a partnership with Pro Bono 
Law Ontario (PBLO) and the East Scarborough Storefront to create the 
Heenan Blaikie Pro Bono Legal Service Initiative (PLSI).   Through the PLSI,  
lawyers from Heenan Blaikie’s Toronto office provide legal services on a 
pro bono basis to residents who are part of the Kingston-Galloway/Orton 
Park community.

This powerful new partnership is designed to provide those in need with 
access to our province’s courts and tribunals – access that will help 
protect the rights of those in need. Before this important development, 
residents ended up on long waiting lists for legal services, telling and 
retelling their stories but not getting adequately served. This initiative 
helps meet the community’s needs more quickly and effectively. Already, 
Heenan Blaikie’s legal work with the Storefront and its clients totaled more 
than $100,000 of in-kind services.

18



Thank You Letter  
from our partner Live Green Toronto 

Dear Anne,

Thank you so much to the East Scarborough 
Storefront for providing the venue, staff support, the 
volunteers, the organizing, the refreshments and the 
enthusiasm for Seedy Saturday. We could not have 
done it without your help! This was the first Seedy 
Saturday in Scarborough and none of us knew 
what we were getting into – but the enthusiasm and 
the time that everyone from the Storefront put into 
it made it a great event. We have had tremendous 
feedback on the day!

First, I would like to acknowledge the volunteers.  
They were a great team and made the event  
run smoothly. Yesterday, I spoke with several of  
the vendors who asked me to pass along the 
following comments:

“I felt so welcome when as soon as I arrived there 
was a team to help me carry all of my stuff in. Wow if 
only I could get my kids to help like that!”

“I was so tired at the end of the day but packing up 
was so easy because of the volunteers.”

“It was a great help to have a volunteer assigned  
to our room – all my questions were answered  
right away.”

I spent Seedy Saturday roaming the Storefront and 
saw the hard work that the volunteers put into the 
day: setting up, supporting vendors, lugging heavy 
containers, directing, greeting, signing up, covering 
off tables – in other words, being great hosts!  And 

after all that they reset all the rooms and cleaned 
up! And your staff’s support the day of the event 
(especially the front desk) was perfect – great co-
coordinating, directing, welcoming and calming 
(thank you!) – an oasis in the middle of a seed-
buying storm.

But of course, I have left the best for last: Dip Habib. 
From day one when I first suggested running a Seedy 
Saturday in Scarborough Dip was supportive. How 
supportive? I had barely finished my sentence when 
he jumped in and said, “We will do it at the Storefront.” 
And that sealed the deal. It would have been 
difficult to pull this off without Dip’s involvement. He 
not only organized the volunteers but he watched 
over everything throughout the day. Ongoing, his 
input was invaluable to me – especially the week 
running up to the event when so many things had 
to be coordinated. Dip made suggestions and 
arrangements that improved on the roll out and the 
day of the event.  Dip is a great motivator, supporter 
and a gem to work with!!

East Scarborough Storefront is known as a dynamic, 
innovative, ground-breaking organization, and the 
success of Seedy Saturday is a reflection of this. 
Congratulations on having such a great team!

Thank you again for your support!

Katie Fullerton
Community Animator 
Live Green Toronto - Scarborough
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ROSE Garden Warrior: 
Russell Woods
Meet Russell Woods – a great, 
enthusiastic community volunteer 
of the East Scarborough Storefront. 
Russell has been very instrumental 
in making ROSE (Roots Of 
Scarborough East) garden 
a vibrant natural community 
habitat this year. Russell is primarily 
responsible for growing fresh 
produce for the food bank plots. 
He has planted tomato, squash, 
zucchini, carrots, cucumbers and 
many different herbs on nine plots. 
On July 20th Russell delivered 
a basket full of fresh produce 
to our local food bank run by 
Scarborough Centre for Healthy 
Communities. This is a great 
example of local residents taking 
ownership and leadership to build 
a strong community. Russell is also 
the third generation of his family to 
live and garden in the area. 

ROSE garden was started in 2008 
and it provides opportunities 
to the residents of Kingston-
Galloway/Orton Park to grow 
fresh vegetables and share 
traditions between multicultural 
communities and generations. 
ROSE garden also encourages 
community members to 
create their own sustainable 
environment, and most 
importantly to build capacity and 
a sense of community.
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The East Scarborough Storefront is undertaking an exciting renovation project 
designed to increase safe, accessible space for programs and services in 

our community. The building is being designed by local youth.

 The youth are being mentored by professional designers and 
architects from sustainable.to and archiTEXT to learn about the 

design process and come up with an innovative new plan for 
what the building will look like. They took into consideration 
environmental factors, features to assist people living with 

disabilities, land-use by-laws, functionality and of course, that 
“Storefront” quality that makes everyone feel welcome. It’s quite 

a challenge, but the youth are committed to designing it and the 
Storefront is committed to building it!
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PHASE I: THE OvERALL DESIGN 
January - June 2010

In June, we completed the concept for the exterior of the building.  
With the design complete and the long wait for building permits and 
approvals ahead, the youth are engaged in designing the details of  
the interior renovations.

PHASE II:  REvISIONING THE RESOURCE CENTRE 
Design: September - December 2010 
Construction: January - March 2011

For the youth, Design Phase 2 kicked-off in September when they started work on 
the interior design aspects for the resource centre, kitchen and computer lab.

Construction on the resource centre began in December and should be 
completed early in 2011.  The other phases of construction have been 
spaced out over the next two years in order to minimize disruption to our 
programs and service partners. We have planned to do our best to continue 
“business as usual” throughout the construction and we will continue to serve 
community members during our journey.  

FUTURE PHASES

Watch for design and development information on the Storefront’s new  
Eco-Food Hub, planned for Summer 2011!

SUPPORTING BROADER 
COMMUNITY INITIATIvES  
IN 2010...

•		The	Storefront	was	nominated	
for a Canadian Urban 
Leadership award – an award 
which recognizes groups and 
organizations that have made 
significant contributions to 
improving the quality of life in 
Canada’s cities and urban regions.

•		The	KGO	Youth	Safety	Audit	team	
was one of five winners for the 
Mayor’s Community Safety Awards.  
Doug Parker, an enthusiastic 
leader in the project, accepted 
the award from Mayor Miller in a 
ceremony at City Hall. In addition, 
they also won an INI (Identify ‘N’ 
Impact) Award for their work on 
the walking safety audits.

•		The	Storefront	was	a	semi-finalist	
in the Scarborough Mirror/PCPI 
Urban Hero awards under the 
“Community” category.
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Nosahare’s Story
Nosahare Osagie joined the Storefront at the young and impressionable 
age of 14. While many teens his age chose to hang out with friends after 
school, Nosa chose to give his time to the East Scarborough Storefront. He 
was given the responsibility of being a computer volunteer, a task he diligently 
carried out for one and a half years. Through his position he learned about 
time management, communication skills, and took the initiative to go a step 
further by helping community members with typing resumes, letters, and 
giving mini tutorials on how to use email and search engines. His efforts did 
not go unnoticed. In April 2010 he was offered a Youth Ambassador position 
here at Storefront under the guidance of Jaime Elliott-Ngugi (Special Projects 
Coordinator). He is currently learning the importance of leadership and 
has been given the opportunity to impact other youth in the community. 
He is a hardworking, intelligent young man who hopes to one day be a 
physiotherapist or a microbiologist. 

Suji David 
Community Resource Specialist

A Letter from a 
neighbour after  
2010 COMMUNITY 
CLEAN-UP DAY sent to 
MPP Margaret Best

Greetings to you both, 

On behalf of the neighbours 

of the Lawrence East and 

surrounding area in your 

riding, I just want to say that 

Saturday, April 17, 2010 is a 

day that will always remain 

in my heart, when I went 

outside and saw volunteers 

of the Storefront, braving the 

cool morning air to make our 

community cleaner. I do hope that 

whenever you all get a chance to 

meet them please, thank them 

graciously for me, and  

thank you both  
for inspiring them, 
the youth, to really 
take the effort  
and come out to do  
what they did. 
Once again, thank you. 

Neighbour
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Features of Storefront Organizational Structure:
•	Focuses	on	the	vision,	mission	and	values	of	the	Storefront

•	Ensures	accountability	of	each	department	and	staff	to	the	Storefront	vision,	mission	and	values

•	Supports	effective	supervision

•	Has	a	strong	coordinating	team	that	represents	the	diversity	of	Storefront	activities

•		Connects	Tides	Canada	Initiatives	with	the	organizational	structure.	Tides	is	a	national	charitable	platform	that	takes	
all legal and fiduciary responsibolity for the Storefront

Our Organizational Structure
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Accessible  Community Counselling  
   and Employment Services

Across Boundaries

Afghan Association of Ontario

Aisling Discoveries Child and  
   Family Centre

Arising Women’s Safe House

Boys & Girls Club of East Scarborough

Canadian Centre for Victims  
   of Torture

Catholic Cross Cultural Services

Centre for Addiction and  
   Mental Health

Centre Francophone de Toronto

City of Toronto Parks & Rec

City of Toronto Public Health

City of Toronto Social Services

City of Toronto Culture Division

Community Living Toronto

Community Resources Connections

Elizabeth Fry

Horn of Africa Partents Association

John Howard Society

Neighbourhood Link

On-Track

Salvation Army-The Homestead  
   Scarborough Satellite

Scarborough Centre for  
   Healthy Communities

Schools Without Borders

Service Canada

Social Planning Toronto

South Asian Legal Clinics of Ontario

South Asian Women’s Centre

Toronto District School Board

Toronto Police Services

Tropicana Community Services

Vasantham-Tamil Seniors

Workers’ Action Centre

Youth Employment Toronto

Youthlink

YMCA

YWCA

Arising Women

Boys & Girls Club of East Scarborough

Catholic Cross Cultural Services

City of Toronto 

Councilor Paul Ainslie

Councillor Ron Moser

Crime Prevention Association  
   of Toronto

Cedar Ridge Creative Centre

East Metro Youth Services

Evergreen

Gabriel Dumont Non-Profit Homes

Jumblies Theatre

Live Green Toronto

MPP Margaret Best

MP John McKay

Ministry of Training Colleges  
   and University

Newcomer Services for Youth TDSB

Residents Rising

Scarborough Centre for  
   Healthy Communities

Service Canada

Social Planning Toronto

St Margaret in the Pines Church 

Toronto District School Board

Toronto Community Housing

Toronto Fire Service  
   Neighbourhood Initative

Toronto Police Service

Toronto Public Library

University of Toronto

University of Toronto Scarborough

Youth Employment Toronto

YWCA
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Lisa Loong 
Catholic Crosscultural Services
Lisa Loong is the Regional Director of Catholic 
Crosscultural Services (CCS).  CCS provides 
services that assist in the settlement and 
integration of immigrants and refugees.  As 
CCS serves the Scarborough area, its goal is to 
better understand the services provided by other 
agencies through participation in the Storefront 
Steering Committee and in long run, develop 
partnership and collaboration.

C.T. Devaraja 
Community Member
C.T. Devaraja comes to the East Scarborough 
Storefront’s Steering Committee with a long history 
of community involvement. Among his many 
activities, C.T. acted as Deputy President for the 
Association of Justices of the Peace in Sri Lanka. 
He also served as Secretary of the Lions Club of 
Kotahena West before migrating to Canada in 1994, 
where he continued his work with the internationally 
known volunteer organization by becoming 
President of the Scarborough Wishing Well Lions, 
as well as its Membership Director. In 2008, C.T. was 
recognized for his commitment to community work 
with the 15 Year Ontario Volunteer Award.

In addition to working with the Storefront, C.T. is 
a member of T.C.H.C.’s Seniors Strategic Steering 
Committee, and is also actively involved in his 
religious community.

Lori Metcalfe 
Scarborough Centre for Healthy Communities
Lori lives and works in East Scarborough.  She is 
dedicated to the community in both her role as a 
Community Development Worker with Scarborough 
Centre for Healthy Communities (formerly West Hill 
Community Services) and in her volunteer role.  
Lori was an integral part of a resident association 
for people who live in high rises in the Kingston, 
Morningside, Lawrence area called Residents Rising.  
Residents Rising works closely with the Storefront on 
many initiatives including the East Scarborough 
Festival Market and the Amazing Place.  Lori has 
been on the Storefront Steering Committee for five 
years, first as a community member and then as an 
agency representative.

Steering Committee Members 2010
Patti Fox 
Community Member
Patti has lived in West Hill most of her life and has 
seen many changes in our neighbourhood over 
the years. She enjoys being a part of the Storefront’s 
unique approach to services and likes working with 
its dedicated people. She also does other volunteer 
work in the community. Patti ran The Green Thumb 
Club for 10 years in her complex for children aged 
3-16, teaching basic gardening and community 
responsibility (tree planting, and litter pick ups).  
he has been President and Treasurer of the Board  
of Directors for her condo for 10 years. Patti is a 
founding member of Residents Rising, and sits on  
the Executive Committee for the Coronation 
Community Association. 

Janice Earle 
YWCA
YWCA Toronto has been associated with the East 
Scarborough Storefront since its inception but I 
have been personally involved with the Storefront 
for over six years; having served on the Steering 
Committee for almost five of those years. For several 
years YWCA worked side by side with the Storefront 
at the Morningside Mall; in spite of our relocation 
in 2006, we maintained this mutually supportive 
relationship. Today we continue to serve the clients 
of the Storefront through the programs we offer and 
it is our intention to continue working with members 
of the Kingston-Galloway/Orton Park community in 
this or any other way we see that will be beneficial 
to the residents of this great community. As a 
member of the Steering Committee, I deeply value 
the opportunity to serve that this role provides. This 
scope of my involvement is further broadened when 
I take into consideration the fact that I can make a 
difference in the community where I currently reside, 
through my service on the Steering Committee.

Ian Daly 
Community Co-Chair
Ian has been on the Storefront Steering Committee 
for the past three years. He is also one of several 
Storefront volunteers who provide income tax clinics 
for Storefront clients. He also mentors new Canadians 
in the areas of job search and literacy. Ian is retired 
and has enjoyed living in the East Scarborough 
community for over 30 years.
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Lawrence Dawkins 
Community Member
Lawrence lives in the community and is an advocate 
for youth in the Caribbean community. Lawrence 
has spent his career working with youth in a variety 
of settings including educational and correctional 
facilities. Lawrence brings to the table expertise and 
skills in both conflict resolution and race relations.  
He is currently employed at the Toronto District  
School Board.

Israt Ahmed 
Social Planning Council of Toronto
As a Community Planner at Social Planning Toronto 
Israt supports community development initiatives, 
identifies needs and resources, does community 
organizing, advocates for policy change and 
researches emerging trends for effective program 
development. Israt’s professional duties include 
leading Scarborough Anti-Poverty Coalition and 
Scarborough Executive Directors’ Network among 
other things. Israt promotes active community 
engagement and inclusive social policies as building 
blocks for healthy community. Israt enjoys a good 
conversation about politics, economics, innovation 
and little things in life that make people happy. She 
lives in the Kingston/Galloway community with her 
partner and their daughter. 

Wendy Baker 
Youth Employment Toronto
Wendy has been part of the Storefront since its 
inception.  Every Monday, she works with youth 
who are out of school and out of work and looking 
to upgrade their skills or find employment.  Wendy 
has met with and referred approximately 500 youth 
during her tenure at the Storefront. Wendy has 
been part of the Steering Committee for the  
past eight years.

Tashnim Khan 
Community Member
Tashnim Khan has been living in Scarborough for 
about ten years.  He is an honest, hardworking and 
friendly person.  He finished his high school education 
at West Hill C.I. and volunteered at the West Hill Public 
School Snack program, the Daily Bread Food Bank 
and at the West Hill C.I. library.  After finishing high 
school he went to Centennial College to get a 
Diploma in Business Administration. 

Initially he wanted to be a part of the financial 
world.  But working for the “Our Voice” project offered 
by Woodgreen Community Services changed his 
preferences. He has been involved in community 
outreach by organizing various social events. He 
wants to keep working in social service sector and 
make a positive impact in his own community.

Janice Simmons 
Boys and Girls Club of East Scarborough
Janice has worked at the Boys and Girls Club 
of East Scarborough for 16 years and has an 
Early Childhood Education Diploma as well as a 
Bachelor of Physical Education Degree.  Janice 
has been a part of the senior management team 
for more than10 years as the Manager of Early 
Years Programs and Services. Working extensively 
in the community, Janice has supported and 
advocated for families and worked extensively in 
partnership with other agencies to bring new and 
much needed programs and services to the East 
Scarborough community. Janice has been involved 
with the Storefront since its inception and continues 
to be a keen supporter both at the community level 
and on the Steering and Agency Committees.

Rajendra Kunchwar 
Community Member
Rajendra Kunchwar is a former professor of 
chemical engineering and has been living in 
Scarborough for about nine years. At present, he 
is working as a host volunteer at The Centre for 
Information and Community Services of Ontario 
(CICS). He is also working as a Steering Committee 
member at East Scarborough Storefront as well as 
a tutor volunteer at YouthLink. He finished his Adult 
Education/Staff Training and Development program 
with high honors under Lear$ave from Seneca 
College. He is currently pursuing HR Management 
at Centennial College.  
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Our Expenses
2010 Budget

Our Major Funders
2010 Budget
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Storefront and our Relationship  
to Tides Canada Initiatives
As you all know by reading this publication, the Storefront is a unique model 
of service delivery and community development that has proven to be 
a tremendous success.  One of the main success factors has been the 
dedication, skill and loyalty of all the agencies and volunteers! Another key 
ingredient to our success has been our thoughtful and strategic approach to 
designing the Storefront model.  

In the 10 years that Storefront has been engaged in community development 
in the Kingston-Galloway/Orton Park community, Steering and governance 
committees have studied, adapted and adjusted our governance model 
several times. Each time, we were looking for the best fit for where Storefront 
was in its development. Since 2009, the answer for us has been to work as a 
Project of Tides Canada Initiatives (TCI).

TCI is a national charitable organization and its work is that of a “charitable 
venture organization.” TCI supports the community-building work of the 
Storefront by providing us with a sound governance framework and full back 
office supports. Through TCI, Storefront has all the advantages of being part 
of a large, sophisticated national organization while remaining true to its 
dedication to the residents of Kingston-Galloway/Orton Park.  

Simply put, TCI takes full legal and fiduciary responsibility for the Storefront 
while residents, agencies and staff make sure that the Storefront truly works 
on behalf of residents and fulfills its mission to help the community to thrive. 
Like everything at the Storefront, it is creative: it is a governance structure that 
benefits everyone.

Thanks to our  
Financial Supporters
Government
Ministry of Training Colleges  
    and Universities
Service Canada
City of Toronto

Foundations
Anonymous
Ontario Trillium Foundation
George Cedric Metcalf     
   Foundation
Evergreen

Community Organizations
Toronto Community Housing
   Corporation
United Way of Toronto

Corporations
Paliare, Roland, Rosenberg,
Rothstein LLP
HRSDC
Cathy Mann & Associates
Bell Canada
TD Canada Trust
Telus
Rohm and Haas Canada LP

Individuals
Cathie Jones
Marilyn Hodge
Nancy Gloger
Eileen Whiffen
Chellappah T. Devaraja
Anonymous
Eileen Whiffin
Yumna Nabi
Anonymous
Cathy Mann
Paul Dowsett
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4040 Lawrence Ave E
Scarborough, ON   M1E 2R2

phone: 416-208-9889      fax: 416-208-9239

www.thestorefront.org

Building. Community. Together.


