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                       not so long ago, 
there was a little community with 
big dreams…”  So began a story 
that I wrote in 2006 chronicling 
the incredible journey that the 
Kingston Galloway/Orton Park (KGO)
community had taken to provide 
its residents with the services they 
needed.  

The story was entitled “The Little 
Community that Could” and told 
of the struggle to build the East 
Scarborough Storefront, a responsive, 
integrated service delivery hub that 
provides a vast array of services to 
everyone under one roof.   The story 
goes on to speak of the tragedy that 
struck when both the Storefront’s 

funding and its physical home 
were threatened and it tells of how 
the community rallied to save the 
Storefront: 

“The residents marched with 
bullhorns and with placards, they 
wrote letters pleading their case and 
the young among them started a 
petition.  It wasn’t too long before the 
superheroes came flying in…”

The story continues to tell of how the 
superheroes saved the day, bringing 
together funding and a building 
to ensure that the Storefront was 
there, stronger than ever, to meet the 
community’s needs.

“Once upon a time,

Once upon
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You might think that when the 
community rallies and superheroes 
save the day, that’s the end of the 
story: the community lived happily 
ever after safe in the knowledge that 
they could access the services that 
they need in a welcoming place.  It 
turns out, however, that the residents 
of KGO had much more in mind. 

 In 2008 the community gave us this 
mandate: to help them turn their 
“priority” community into a dynamic 
place where people “of all ages and 
cultures…find and share solutions 
they need to live healthy lives, find 
meaningful work, play and thrive”

And so the story continues.  This 
has been an exciting couple of 
years as residents, agencies and 
Storefront staff work together to 
find new and meaningful ways to 
bring improvements to the KGO 
community.  

As you read through these pages, 
you will discover the new and 
innovative strategies we are using 
to ensure that everyone in the 
community has access to co-
ordinated, holistic services.  You will 
also read about the enormous 
contributions that have been made 
from people in business, social 
services and governments and the 

opportunities ahead to make a real 
difference in a “priority” community…
from the community garden to the 
business incubator, we are working  
in collaboration to make the dream 
a reality.

I asked a group of residents the other 
day if they really thought we could 
do it…one of them said “I think we 
can” and the rest responded “I know 
we can!”  And with your help, I know 
we can too. 

Anne Gloger 
Director, East Scarborough Storefront

Once upon
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Priorities
2008-2013
In 2008 the Storefront set the 
following priorities in order to 
attain our vision:

1. Keep the core strong

2.  Advocate for and work to 
improve accessible, safe  
places, sites and spaces in 
the community

3.  Build the capacity of 
community members 
to play leading roles in 
reaching the vision

4.  Tell our story so that people 
will know of the  great 
things happening in our 
community

5.  Share our knowledge and 
experiences with other 
communities and initiatives
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Storefront Vision
East Scarborough is a safe, 
well educated and prosperous 
community.  The Storefront contributes 
to making the impossible possible 
by providing accessible sites for 
community members of all ages and 
cultures to find and share solutions 
they need to live healthy lives, find 
meaningful work, play and thrive.  We 
are seen as an excellent model for 
sustainable social innovation and 
transformation in communities

Storefront Mission
We are a partnership of community 
members and services working 
together to create a thriving 
community in East Scarborough.  
We do this by acting as a bridge 
between people, services and 
communities, working together in 
a safe, welcoming and accessible 
environment, nurturing diversity and 
harmony and exploring possibilities

Our Values
•  Participation from community 

members at every level

•   Inclusive approach in all our work

•  Commitment to marginalized and 
low-income populations 

•  Proactive commitment to full equity 
principles

•  Commitment to facilitating good, 
respectful process in all decision 
making

•  Responsive to community needs

•  Reflective of diverse communities

•  Integrity and transparency in all 
functions

Vision, Mission and Values
The work that we do, the decisions that we make are all guided by our vision, 
our mission, our values and our plans:

Vision
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“The Storefront is a place 
where the members of the 
community are valued. The 
ambiance is very welcoming 
and anyone can use 
their talents and energy 
to help others. I became 
a “Storefronter” when I 
was starting high school 
and I needed to do some 
volunteering of any sort. 
But I ended up volunteering 
in many things and for 

many years.  

Once you get 

involved in 

volunteering, 

you‘re  awakened 

to people’s needs 
and you feel an impulse to 
contribute and this impacts 
other lives of people whom 
you don’t know but live 
around you. The power of 
bringing people together 
for a just cause, that’s the 
Storefront in a nutshell. At 
least for me!” 

Michael Manirakiza
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The East Scarborough Storefront was 
established in 2001 as a creative and 
innovative response to the needs of 
people in East Scarborough.  

At the time that the Storefront was 
created, the motels along Kingston 
Road were housing more than 800 
immigrants and refugees and the 
surrounding neighbourhood included 
the highest concentration of social 
housing in the province.  These two 
realities meant that many people in 
the community were dealing with 
poverty and the issues that surround it 
with very few of the supports found in 
other parts of the City.

Establishing the Storefront meant that 
services designed to address the 
full range and complexity of needs 
facing residents of East Scarborough 

were now available right in the heart 
of the community.

The Storefront model is one of 
partnership of collaboration.  At the 
core of the model is the multi-service 
delivery “hub” which includes more 
than 40 social services agencies 
from across the City.  Each of these 
agencies brings their services 
and expertise to the Storefront at 
scheduled times.  The services are 
offered in a co-ordinated fashion 
and include settlement, employment, 
mental health, addictions, legal 
advice, youth counselling and  
much more.

All Storefront staff are responsible for 
providing continuity in the community. 
Storefront staff facilitate effective 
connections between residents, 

services and resources.  Storefront 
staff assist residents to contribute not 
only to their own wellbeing, but to the 
wellbeing of the community.

Over the years we learned the 
Storefront is not only an extremely 
effective model for collaborative 
service delivery, but also an incredible 
platform for a wide range of 
community development innovations.  

Thus, the Storefront with its vast 
network of partners plays the role 
of catalyst, facilitator, co-ordinator 
and sustainer of a multitude of 
community development initiatives, 
many of which are described in this 
publication.

What
What is the Storefront?
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The East Scarborough Storefront is a 
partnership of community members 
and agencies, working together to 
create a thriving community in East 
Scarborough.  We act as a bridge 
between people, services and 
communities.  Our core business is 
to co-ordinate an active community 
services delivery hub that brings 
services to the neighbourhood and 
to link community members to the 
resources they need to build their 
own capacity.

We currently have over 38 partner 
agencies, many of whom have 
been our partners since we our 
establishment in 2001, and others 
such as Service Canada, Afghan 
Association of Ontario, On-Track 
for women, and more who have 

recently joined the East Scarborough 
Storefront in providing services to the 
residents of Kingston-Galloway/Orton 
Park.  

Throughout our work, we have 
facilitated unique partnerships to 
address community needs, such as 
the establishment of the Welcome 
group, which is a recreational group 
for people with mental health 
problems.  Soon after the Storefront 
was established there were many 
people who were struggling with 
their mental health coming to the 
Storefront who did not necessarily 
want services but were trying to 
break social isolation.  When we 
noticed this community need, 
we brought a number of partner 
agencies together in order to work 

on this issue.  It was decided that 
a recreation group for people who 
have mental health problems would 
be beneficial in breaking social 
isolation and as a result improving 
their mental health.  Over the years 
different partner agencies have 
taken the responsibility of running the 
group such as Community Resource 
Connections of Toronto, FAME 
and West Hill Community Services.  
Currently the group is run by two 
community volunteers with Westhill 
Community Services supporting it.  
This is only one example of how the 
Storefront has facilitated successful 
partnerships between and among 
community members and agencies.

A Vibrant Service Hub
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Working with residents and agency 
partners in the development of their 
neighbourhood has always been a 
focus for the Storefront.  As part of the 
priority neighbourhood of Kingston 
Galloway – Orton Park (KGO) 
Storefront sees its role in community 
development as an effective means 
to facilitate the work of agencies 
and support residents to make their 
community thrive.  

Storefront works closely and 
collaboratively with two key networks:

Residents Rising is a grass roots 
community development team.  
Their purpose is to raise community 
awareness and participation among 
the people who need a way to 

connect with their community.  
Residents Rising brings community 
members together to speak with 
their fellow residents about their 
dreams for the community, to actively 
participate in community events 
and to spread the word about what 
services are available, what events 
are happening and where people 
can best connect to make their 
voices heard.  In its first year Residents 
Rising created a fun and informative 
community map, developed a 
comprehensive outreach strategy 
and a community beautification 
initiative.

Neighbourhood Action is a City 
initiative designed to increase the 
capacity of City departments and 

non-profit agencies to serve at risk 
communities through collaboration.  
In our East Scarborough community 
(otherwise known as Kingston-
Galloway/Orton Park) it is the vehicle 
by which local the service providers 
communicate, plan and vision 
together to help create a thriving 
community.

The Storefront, Residents Rising 
(with the support of ANC) and 
Neighbourhood Action are all 
interlinked.  We all work to strengthen 
each other and the community.

Community Development
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Our Experience at the Storefront
My name is Nebiyou Alemu and I’m 
a volunteer at the Storefront. I have 
been volunteering for almost a year 
now. I have one brother and two 
sisters, their names are: Anteneh, 
Tenbite and Edbora who are all 
volunteers at the Storefront.

I had a humble beginning at 
becoming a Storefront volunteer. 
It’s been almost 2 years since our 
family came to Canada. We started 
school then we realized that we 
needed at least 40 hours of volunteer 
hours for us to graduate. It all started 
when I began helping my mother 
at a community market. I not only 
helped my mother but other senior 
citizen in the community and that’s 
where I met Dip Habib, the Volunteer 

Coordinator at Storefront. He is a 
really nice person who helped me in 
my volunteer experience. Dip helps 
a lot of people in the community to 
get volunteer experience by working 
in their community. My younger sister 
Tenbite did not have any confidence 
in her self at first, but Storefront 
helped her gain knowledge and 
she gained more confidence in her 
singing. Storefront has been a great 
help to us for finding jobs. Me and 
my brother recently completed a 
job training that was held by one of 
Storefront’s partner agencies called 
Tropicana Community Services. 
They helped us to understand the 
responsibilities of being at work and 
the rules and regulations of working. 
My father always says “we only live 

here because we live beside the 
Storefront and if we move we will 
not have access to the community 
services”.

Our experience at the storefront 
has been great. By volunteering we 
found a place we belong in, where 
we can share our ideas and give 
back to our community at the same 
time. We have learned a lot of things 
and gained a lot of experience and 
knowledge. Thanks to Dip and every 
one else that helped us making this 
volunteer experience
worthwhile.
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“I really appreciate being 

involved with the people at 

the Storefront and Action 

for Neighbourhood Change.  

Before it was like I was  

shut into a box.   

Before I was 
very shy, but 
to be involved 
is like it lifts 
a cloud off of 
me; it makes 
me more bold.   

It gives me a better 

personality and helps me 

to see that some people are 

worse off than me and  

gives me the courage to  

lift up myself. ”

Doreen Taylor

What’s “The Point”?
Over the past year Storefront staff have worked hard to bring in new resources 
to Kingston Galloway/Orton Park.  One of those successes is the new Action 
for Neighbourhood Change (ANC) office.  ANC, funded by the United Way, 
gave the Storefront the money needed to open an exciting and important 
community space nicknamed “The Point”. The Point is home to the offices of 
Action for Neighbourhood Change, Residents Rising and the University of 
Toronto Scarborough’s City Studies program.

Action for Neighbourhood Change is dedicated to supporting resident-led 
initiatives that strengthen the Kingston Galloway/Orton Park neighbourhood.  
Support is given by providing meeting and event space, community 
organizing expertise and other resources directly to residents who want to 
make a difference in their community.  Action for Neighbourhood Change 
at  “The Point” is where residents can find the help that will see their ideas for 
a more vibrant Kingston Galloway/Orton Park community transformed into 
reality.  Come to the Point and have your voice heard!

The Point is located at 4117 Lawrence Avenue East, Unit 100 A
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“Storefront is the place 

 to go when all doors are 

closed, because  

there is always 
someone there 
to help open 
those doors  
for you.  
 

No matter what you’re  

going through, there is 

always someone to lend  

a helping hand.”

Sophie Butcher
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Neighbourhood

So what’s the problem?  

Sometimes, residents lack the 
connections or the capacity to bring 
their ideas to fruition.  Sometimes 
the process of taking an idea 
and turning it into action can be 
overwhelming and projects may 
not be implemented because no 
one was available to support the 
organizers. 

So what are we  
going to do?
Through the Neighbourhood Trust, 
residents will be able to access the 
kind of supports they need drawing 
on the skills of extensive community 
networks established through the 
Kingston-Galloway/Orton Park 
Neighbourhood Action Partnership 
and of the Storefront agencies.

How will that help?
By becoming projects of the 
Neighbourhood Trust, these 
grassroots initiatives will have a 
supportive governance structure, 
they will be a part of an incorporated 
body with charitable status and have 
access to capacity building support.  
Being a part of the Neighbourhood 
Trust will lend local community 
groups the credibility that they need 
to access the funding, and the 
support they need to make their 
initiatives succeed.

What does this mean…?
This means more local projects, 
led by local people?  Right in my 
neighbourhood?  Great Idea!  

Neighbourhood Trust… What’s that??
Residents often have great ideas for initiatives that will benefit their community.  They live here; they know 
what is needed, and what will make their neighbourhood a nicer place to live.
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The Storefront and its partners are developing a local 
small Business Incubator as a poverty reduction tool 
for small and emerging businesses in the Kingston 
Galloway/Orton Park priority neighbourhood.  

By using the collaborative and co-operative approach, 
for which the Storefront is famous, local entrepreneurs 
will receive the critical business supports so often 
missing in small isolated business ventures.

The intent of the project is to ensure that local 
entrepreneurs have the information and knowledge to 
run a successful business as well as supports that can 
either be brought to the community by enthusiastic 
and skilled partners, or can be facilitated among local 
businesses so that they can take advantage of the 
benefits of working collectively.  

Supports may include:

• Help in formulating and writing a business plan

• Legal advice

• Financial management assistance

• Micro-lending opportunities

• Help in developing marketing strategies

• Facilitation of marketing plans for multiple businesses

• Shared administration 

 
By integrating or merging economic and social goals, our 
intent is to bring about a more far-reaching and effective 
community revitalization.

Business Incubator
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Roots of Scarborough East Community Garden opened it’s door in 2008.  
ROSE garden provides opportunities to the residents of Kingston-Galloway to 
grow fresh vegetables and share traditions between multicultural communities 
and generations. ROSE garden also encourages community members to 
create their own sustainable environment, and most importantly to build 
capacity and a sense of community. 
  
Local community groups, church groups and community agencies came 
together to grow fresh produce for the local food bank. More that 30 plots 
have been allocated to community members living in the apartment 
buildings on Galloway, Kingston Road & Orton Park. 

Benefits of ROSE garden extended far beyond original expectations. It 
became a natural habitat for community members to relax and enjoy, 
especially for those who live in the apartment buildings overlooking the 
garden! This garden is maintained by community members. 

We would like to take this opportunity to thank Dave our amazing garden 
volunteer for his dedication and leadership. 

R.O.S.E. Garden

Root of Scarborough East 
Community Garden provides 
opportunities to the residents 
of Kingston Galloway/Orton 
Park to grow fresh vegetables 
and share traditions between 
multicultural communities and 
generations

Roots of Scarborough 
East Community 
Garden encourages 
community members 
to create their 
own sustainable 
environment, and 
most importantly to 
build capacity and a 
sense of community

Roots of Scarborough East 
Community Garden has 
become a natural habitat for 
community members to relax 
and enjoy, especially for those 
who live in the apartment 
buildings overlooking the 
garden
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A community-designed, architecturally innovative, 
environmentally sound building in the priority 
neighbourhood of Kingston Galloway/Orton Park?  Too 
good to be true?  We don’t think so!

The East Scarborough Storefront, along with The Design 
Exchange, and archiTEXT,  will be embarking on a 
multifaceted project which sets out to engage youth 
and local community members in building their own 
capacity in a variety of ways which will come together in 
one dynamic project;   The Architecture and Community 
Building Project.

Storefront will be expanded by 4000 square feet, which 
will allow more programs and services to be delivered 
to the residents of East Scarborough.  The expansion 
will also house the Business Incubator, which will 
provide supports to local small businesses.

The Architecture and Community Building Project is 
a unique approach to reducing poverty in a “priority” 

neighbourhood.  The process of engaging community, 
designing, building and using structure are all focused 
on poverty reduction:

•  The design phase breaks down barriers to careers 
in architecture and planning for young people from 
marginalized communities: they will be mentored by 
planners and architects and will take a lead in the 
building’s design 

•  Creating spectacular architecture in a “priority” 
neighbourhood that normally is only found in the 
downtown core; exciting architecture makes people 
want to live in and invest in their community

•  Using the building created to house an innovative local 
small business incubator that will help small businesses 
in Kingston Galloway/Orton Park to thrive.

With so many possibilities built into this project, it is not 
just a construction project, it is a project to excite the 
imaginations of people who are passionate about all 
forms of innovation.

Building
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The East Scarborough Festival Market is going strong in its third year with rave 
reviews and support from the community.  The Festival Market is a welcoming 
place for residents to mingle and socialize and it has become a highly 
anticipated weekly summer event.  Located on the beautiful property of St. 
Margaret’s in the Pines Church and park, the Festival Market brings residents 
of the Lawrence, Galloway & Kingston Road community together to enjoy the 
outdoors, share healthy food and celebrate diversity.

The Festival Market is a collaborative effort of local residents, faith groups, 
community agencies and donors.  Featuring dozens of local vendors 
selling crafts and flea market items, fresh fruits and vegetables, musical 
entertainment, delicious BBQ, weekly contests, children’s activities and 
community information tables, the Festival Market brings a celebration to the 
neighbourhood every Thursday afternoon from June to September. 

Festival Market

“I feel that Storefront is a 

very intrical and important 

part of this community.   

It offers opportunities as 

well as help in various fields 

of expertise.  The Staff at 

the “Storefront are very 

helpful and very courteous 

to your particular needs  

and wants.   

I feel welcomed 
every time 
I come to 
Storefront  

and am very grateful  

for this facility and 

wonderful staff. ”

Mike Antrim
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Our Organizational Structure
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Yearly Statistics

1038 volunteers donated 30722 hours for the past 3 years

NUMBER OF CLIENT CONTACTS

STOREFRONT COMMUNITY VOLUNTEERS 2006-2008

NUMBER OF VOLUNTEER HOURS NUMBER OF VOLUNTEERS
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Partners
Thanks to our Partners

Accessible  Community Counselling 
and Employment Services

Across Boundaries

Afghan Association of Ontario

Aisling discoveries Child and Family

Arising Women’s Safe House

Boys & Girls Club of East Scarborough

Canadian Centre for Victims of 
Torture

Catholic Cross Cultural Services

Centre for Addiction and Mental 
Health

Centre francophone de Toronto

City of Toronto Parks & Rec

City of Toronto Public Health

City of Toronto Social Services

City of Toronto Culture Division

Community Living Toronto

Community Resources Connections

Elizabeth Fry

Horn of Africa Partents Association

John Howard Society

Neighbourhood link

On-Track

Salvation Army-The Homestead 
Scarborough Satellite

South Asian Legal Clinics of Ontario

Service Canada

Schools without Borders

Social Planning Toronto

South Asian Women’s Centre

Toronto District School board

Toronto Police Services

Tropicana community Services

Vasantham-Tamil Seniors

West Hill community Services

Workers Action Centre

Youth Employment Toronto

Youthlink

YMCA

YWCA

Arising Women

Boys & Girls Club of East Scarborough

Catholic Cross Cultural Services

City of Toronto 

Councilor Paul Ainslie

Councillor Ron Moser

Crime Prevention Association of 
Toronto

Cedar Ridge Creative Centre

East Metro Youth Services

Evergreen

Gabriel Dumont Non-Profit Homes

Jumblies Theatre

Live Green Toronto

MPP Margaret Best

MP John McKay

Ministry of Training Colleges and 
University

Newcomer Services for Youth TDSB

Resident Rising

Service Canada

Social Planning Toronto

St Margaret in the Pines Church 

Toronto District School Board

Toronto Community Housing

Toronto Fire Service Neighbourhood 
Initative

Toronto Police Service

Toronto Public Library

University of Toronto

University of Toronto Scarborough

West Hill Community Services

Youth Employment Toronto

YWCA

Service Delivery Partners

Neighbourhood Partners
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Partners
Special Project Partners

Heenan Blaikie LLP 
and Pro Bono Law
Creating a spectacular private/non-profit 
partnership that is guiding the Storefront to 
build a strong foundation for innovation
 

ArchiTEXT, The Design Exchange  
and Sustainable.to
Leading the way by bringing architecture 
and creative community design to Kingston 
Galloway/Orton Park
 

University of Toronto and  
University of Toronto Scarborough Campus
Creating a meaningful  
University/Community partnership
 

TTG Consult Inc 
and CP Choice Consulting
Bringing the Business Incubator idea to reality
 

City of Toronto                       
Boys and Girls Club of East Scarborough
West Hill Community Services
Supporting Storefront special projects  
in too many ways to list!
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Awards
DIP HABIB

In 2009 Dip Habib was granted the 
Atkinson Foundation’s Leadership 
grant. Through this grant Dip 
will be able to explore effective 
environmental social justice 
organizing in other communities. 

Dip was nominated for this award 
by Colette Murphy from the Metcalf 
Foundation who wrote: “Dip Habib 
has been instrumental in making 
the Storefront the vibrant hub of the 
community that it is today – a place 
where organizations from across the 
city come to provide services and 
residents meet to work together for 
change. His role started as volunteer 
coordinator over seven years ago. 
However Dip saw the potential of 
what this position could be – a way 
to bring people together, to ask 
them “what matters to them most”, 
and then enable them to take 
steps to create the future they want 
together. He has been responsible 
for imagining and evolving a highly 
successful civic engagement 
initiative that has been at the heart of 
this neighbourhood’s renewal…

He is known in the community as 
the organizer extraordinaire. When 
community residents noted that lack 
of access to public transportation 
was a key factor in both their 
social isolation and economic 
marginalization, Dip worked with 
residents to successfully organize to 
get the TTC to increase buses along 
a critical community route.”

ANNE GLOGER

Anne Gloger won the City’s William P 
Hubbard Award for Race Relations in 
2007.  Her nomination for this award 
was initiated by Vasantham Tamil 
Senior’s group who felt that Anne’s 
work over the past two decades 
can be summed up with the words 
‘partnerships’ and ‘champion’. 
Whether the partnerships were 
between governments and faith 
communities, or ethnic groups and 
service organizations, the results have 
created a welcoming environment 
that values respect. 

Since 2000, Anne has been 
developing and co-ordinating 
the East Scarborough Storefront; 
a partnership of more than 40 
community groups and agencies. 
‘The Storefront’ serves as a meeting 
and resource centre for a previously 
under-serviced area of Scarborough. 
Each of the community’s cultural, 
ethnic, linguistic and age groups 
who use The Storefront is made to 
feel that they have come to an 
inclusive, respectful environment. She 
has brought together all orders of 
government, grass roots community 
projects and social services agencies 
to provide a full range of services 
from educational to recreational, and 
to address legal, employment and 
mental health issues.

Anne has been a champion for 
this diverse community when both 
funding and location were in peril.

Awards

21



“I just started to come to 

the Storefront a couple 

of months ago to use the 

computers and got help with 

a lot of other stuff.   

My experience 
with Storefront 
has been a 
great success.  

Thanks to them I landed a 

job at Home Depot.   

I am now getting my life 

straightened out with the 

help of all the staff that 

 are here.”

Janet Ellsworth

Ralph Gain,  
Agency Co-chair, YOUTHLINK

Wendy Baker, 
Youth Employment Toronto

Janice Simmons 
Boys and Girls Club of East Scarborough

Janice Earle 
YWCA of Toronto

Lisa Loong 
Catholic Crosscultural Services

Lori Metcalfe, 
West Hill Community Services

Patti Fox 
Community member

Ian Daly Community Co-chair 
Community member

Israt Ahmed 
Community Social Planning Council

Michael Manirakiza 
Community member

Lawrence Dawkins 
Community member

Mehvash Iftikhar 
Community member

Tashnim Khan 
Community member

East Scarborough Storefront
Steering Committee Members 2009
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Our Expenses
2009 Budget
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Our Funders
2009 Budget
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Supporters
As you all know by reading this 
publication, the Storefront is a 
unique model of service delivery 
and community development that 
has proven to be a tremendous 
success.  One of the main success 
factors has been the dedication, skill 
and loyalty of all the agencies and 
volunteers!  Another key ingredient to 
our success has been our thoughtful 
and strategic approach to designing 
the Storefront model.  

In the eight years that Storefront 
has been engaged in community 
development in the Kingston 
Galloway/Orton Park community, 
Steering and governance 
committees have studied, adapted 
and adjusted our governance 
model several times.  Each time we 
were looking for the best fit with where 
Storefront was in its development.

For eight years, the East Scarborough 
Boys and Girls Club worked with 
us, hand in hand to develop and 
implement a “trustee” model that has 
been used right across the City.  Boys 
and Girls Club is one of our oldest 
and strongest partners…without 
them, Storefront would not be what 
it is today.  But, in 2008, the decision 
was made to move on.  

The Storefront has become bigger 
and more complex, our need for 
independence, coupled with our 
need for increased and complex 
legal and accounting frameworks has 
led us to become a proud project of 
Tides Canada Initiatives (TCI).

TCI is a national charitable 
organization.  Its work is that of a 
“fiscal sponsor”; TCI supports the 
community building work of the 

Storefront by providing us with a 
sound governance framework and 
full back office supports.  Through 
TCI, Storefront has all the advantages 
of a large, sophisticated national 
organization while remaining true 
to its dedication to the residents of 
Kingston Galloway/Orton Park.  

Simply put, TCI takes full legal 
and fiduciary responsibility for the 
Storefront while Residents, agencies 
and staff make sure that the 
Storefront truly works on behalf of 
residents and fulfills its mission to 
help the community to thrive.  Like 
everything at the Storefront, it is 
creative: it is governance structure 
that benefits everyone.

Storefront and our Relationship to 
Tides Canada Initiatives
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Supporters
Thanks to our Supporters “Today as a result of 

Storefront Services,  

I am who I am.   

I, together with my husband 

say “thanks” to everyone 

who work here in making the 

lives of countless people like 

myself better.”

Monica and Linsford

Government
City of Toronto

Ministry of Training Colleges  
and Universities

Service Canada

Foundations
George Cedric Metcalf Foundation

Ontario Trillium Foundation

Atkinson Foundation

Community 
Organizations
United Way of Toronto

Toronto Community Housing 
Corporation

43 Division Community Police  
Liaison Committee

Corporations
Paliare, Roland, Rosenberg,  
Rothstein LLP

Investor’s Group

Individuals
James Appleyard

Jacqueline O’Connor  
and Stuart Carruthers

Susan Comery

26



4040 Lawrence Ave E
Scarborough, ON   M1E 2R2

phone: 416-208-9889      fax: 416-208-9239

www.thestorefront.org


