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Welcome  
 

Welcome to the 4th Agency 
Newsletter!  As always we have 
a lot of news to share, events to 

highlight and changes to inform 
you about.  We have a great 

selection of articles from a 
number of our partners, new 

and experienced.  These cover 
the span of one-time projects, 
festivals, and workshops, which 
have been or will be taking 
place at the Storefront.  We 

hope you enjoy every page of 
this newsletter and look forward 
to receiving your feedback!  
  

Storefront Will Be Renovating to 
Serve our Community Better! 

As many of you know, Storefront has embarked on a large 

capital campaign in order to make our spaces more suitable for  

the programs and services we all offer to the Kingston-
Galloway/Orton Park community.  Since this project is very 
large in scale we have chosen to complete it in phases.  
 

New Partner 

Scarborough Arts 
Council 
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Renovations Continued… 

When will the renovations take place? 

 

The Coordinator of Special Projects, Jaime Elliott-
Ngugi has written a great article on the Storefront 
Expansion, where you can get more details.  
However, for the purposes of this update, I would like 
to focus on what will happen to our programs and 
services during the first set of renovations.  Here are 
some Frequently Asked Questions: 

 

What will you be renovating? 
 
We will be renovating the existing Resource 
Centre (the area directly by the front desk 
where you enter the Storefront).  We will be 
knocking out the storage closets, photocopy 

room, office #1, and the cells behind them.  
This will open up the Resource Centre in 
order to improve flow and allow for more 
space for computers and other resources. 
 

What will happen to programs and 

services while the renovations are 

taking place? 
 While renovations are occurring during regular 
service times, we will make all efforts to continue 

serving the community.  Our plans are as follows:  
Services such as one-on-one settlement, 
employment, legal advice, etc. will continue to run 

in the offices at 4040 Lawrence Ave. East.  
Programs such as fitness, mental health support 
groups, cooking groups, etc. will be moved to our 
resident engagement site, The Point, at 4117 
Lawrence Avenue East.   
 
We have secured more space attached to the Point, 
and hope to be able to run most of the programs at 
that location.   
Deena Douara, who will be the Coordinator of 
Programs and Services for the next year, will be 
coordinating use of space during the renovations.  
She will make all efforts to keep all our partners 
updated and will make arrangements to continue 
running as many of our programs and services as 
possible. Please keep Deena in the loop about any 
changes to your schedule.  You can contact Deena 
at ddouara@thestorefront.org or at 416-208-9889 
ext. 33.   
 

The timeline of the renovation will likely be around 
December.  We are renovating around December, 
around statutory holidays, in order to minimize any 

service and program delivery interruptions.   
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Westhill Community Services  
Girls Group 

The “Girls Group” is an After School Drop-In 
Program that started last year in October and 

finished this year in May.  The program 
consisted of 12 girls between the ages of 11-16 

and focused on engaging the participants in 
discussions related to conflict resolution, 
healthy relationships, body image, health and 

nutrition. The program is organized and 
facilitated by Arifah Yusuf, the Outreach Youth 

Counselor for West Hill Community Services in 
partnership with East Scarborough Store Front, 
which provides the space to run the program 
every Tuesday from 3:30- 5:30. Some of the 
highlights of the program were that the girls 

enjoyed learning new life skills and being 
involved in fun activities such as cooking, spa 
day, arts and crafts, going on trips, creating 

centerpieces for the West Hill Community 
Services “Volunteer Appreciation Event” and 

playing games together.  This year, the Girls 
Group program will resume in October and we 

hope to have returning and new participants 
join.  There is no fee attached to the program, 
but all participants must fill out a registration 

form to be in the program.  As well, this year 
we hope to offer more programs for youth, such 

as a young men’s group and other workshops.  
Please stay tuned for details.  If you would like 
to know about other programs and services 
West Hill Community Services offers for youth, 
please contact Arifah.  
 

Arifah Yusuf 

Outreach Youth Counselor 

West Hill Community Services 

Office: 416 642-9445 ext. 

4021/ Mobile: 647 287-5270 

ayusuf@westhill-cs.on.ca 
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The Amazing Youth Race: Toronto 
“On Your Mark. Get Set. Go!” is the phrase 
you typically hear when someone is about to 
engage in a track and field competition. But not 
on August 14th! Although it was a race, it was a 
race to see which team could get to the finish 
line first…but for what?  For “The Amazing 
Youth Race: Toronto” of course!  
 
The Amazing Youth Race is an event that is 
organized by the YMCA.  Its purpose is to 
support youth in their efforts to build peace 
within their community and city. Four agencies 
that offer youth services participated in this 
event. The agencies were responsible for 
creating an activity or workshop that highlights 

some of the work they do with youth or the 
services they offer. The goal after your activity 

is to hopefully have all of the youth aware and 
understand what type of services/programs 
your agency offers. 

 
The event started off with each team checking 

in at a “Starting Line” where they were 
informed of the rules and regulations and were 

provided with a brief introduction of the day’s 
activities. The groups were then given a “clue” 
to their first checkpoint, where they completed 
the activity that the organization had prepared 
for them and got their “passports” stamped.  

Once they had successfully completed that 
activity, they got a clue to their next checkpoint.  
 
Representing the East Scarborough Storefront 

and Action for Neighbourhood Change (ANC) 
was Shane Beharry (Youth Resource Specialist) 
and Calvin Kangara (Resident Engagement 
Worker). The activity that we had prepared was 
to first give a formal presentation that highlights 
the role of East Scarborough Storefront and 
ANC in the community. Our presentation 

included the types of programs/services offered 
at the Storefront, the history of the Storefront, 
and the important roles of Community 
Resource Specialists and our very committed 
and passionate volunteer team! Calvin talked 
about the role ANC plays in the community 
and how they provide community members 

with the resources they need to start up their 
own initiative and provide support to their 

ideas.  
 
After our formal presentation we knew we had 
to change it up and provide a fun, cool and 
interactive activity for the youth!  Who enjoys 
long formal presentations?  Our activity was a 
Jeopardy-based game that quizzed the youth on 

questions that were presented in our 
presentations.  
 
Observing the body language and interest of the 

youth while they were playing “Storefront 
Jeopardy” was truly a win-win situation.  The 
youth were learning about Storefront and ANC 

while having a fun and exciting time. Judging 
by the number of Jeopardy dollars that were 

appointed to each team it is clear that the youth 
were engaged and their attention was captivated 

by our “formal presentation”!  
 

The “Amazing Youth Race” was a truly 
exciting experience as a youth worker; it gave 
me a sense of accomplishment in knowing we 

engaged the youth in an interactive way that 

provided them with a memorable moment.  
 

The Amazing youth race was organized by 
Andrew Kowalchuk of the YMCA. The YMCA 

offers a free Leadership program.  If you are 
interested you can 
contact Andrew 
by email: 
andrew.kowalch
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New Partner: Settlement Assistance Family 
Support Services (SAFSS) 

Settlement Assistance & Family Support 

Services SAFSS, (formerly, South Asian Family 
Support Services) is a twenty year old agency, 

providing settlement services to newcomer 
immigrants and Permanent Residents. Its 
mission is to empower newcomers, youth, 

seniors, women, and families to reach their 
fullest potential and become fully contributing 

members of Canadian society through their 
settlement process. 
 
SAFSS is located at the centre of a very diverse 
area in Scarborough at the Northwest corner of 

Markham Road and Ellesmere.  My name is 
Waheeda Alam, and I am a Settlement 
Counselor at SAFSS.  We at SAFSS are proud 

to be starting to provide settlement services 

from East Scarborough Storefront as an 
itinerant service. I am grateful that the 

Storefront has given us the opportunity in 
partnering with them to become a part of all the 
great work they are doing in serving the 

community and its members as a whole. 
 

I will be starting to provide settlement services 
from mid September on Mondays from 
9 a.m. to 1p.m. at the Storefront.  I thank Sahar 
& Deena for welcoming me by introducing me 
to staff members and providing an orientation.  

I found the environment very friendly and 
welcoming at the Storefront. 
 

Waheeda Alam 
Settlement Counselor 
SAFSS 
416-431-4847 ext 243 
walam@safss.org  

Storefront Agency Newsletter Summer 2010 



 

 

6 

SPRING 2012 THE LOREM IPSUMS 

New and Enhanced Employment Services at the 
Storefront 

We are delighted to announce that as of 
August 3rd, 2010, the East Scarborough 
Storefront is one of 16 organizations in 
the Scarborough area selected by the 
Ministry of Training, Colleges and 
Universities – Employment Ontario 
Division – to offer full-suite employment 
services.   

This new, integrated system means faster 
and efficient access to skills training, 
employment and career planning, job 
matching, and placement.  It will also 
enable all members of the community to 
have access to the services and supports 
needed to succeed in today's job market. 

 

This enhanced employment model will 
be beneficial to those looking for 
employment and/or training 
opportunities.  Our Employment 
Specialists will work with you in 

attaining your employment goals. 

As always, we will continue to provide 
seamless services within a one-stop shop 
to all members of the community.      

We want to thank our Employment 
partners: YMCA, YWCA, ACESS and 
On-Track for continuing to serve our 
clients and for supporting us while we 
transition into this new role.   
 
By: Samah Ahmed 
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Kennedy House 
A New Direction! 
Kennedy House Youth Services is a not for profit 
agency and began a partnership with Storefront in 

August 2009 to facilitate valuable programs to youth. 
The offered programming addressed the demands 
and challenges of everyday life through cognitive, 

personal and interpersonal life skills training.  

Throughout the summer of 2010, Kennedy House Youth Services 

began offering programs to children and youth in terms of arts and 
crafts, leadership skills, small group activities, jewelry making, and beading, 

among others. We are looking forward to continuing this programming into the 
school year and to continue building working relationships with families within the 
Storefront community.  

In August 2010, Kennedy House offered a very successful First Aid and CPR training and we look 

forward to having similar workshops available in the near future.  

Kennedy House is looking forward to continuing the partnership with East Scarborough Storefront 

and is looking forward to expanding programs and services! 

By: Catherine Nikkel 

Safe Sisters 

YWCA 

Safe Sisters is a free 12-week program for girls, 
providing skills and opportunities to help girls stay safer 

in their communities.  Safe Sisters involves fun and 
engaging activities covering a range of topics including 

self defense, internet safety, bullying prevention, stress 
management including yoga, and community 

awareness among many others. 
 
Wednesdays 4-6pm starting September 22, 2010 for 12 
weeks.  Dinner is provided! 
The program will be provided at East Scarborough 

Storefront 4040 Lawrence Ave. E 
To register please call Safe Sisters Facilitator Andrea 
Bruner 416.266.1232 x15 
 
Safe Sisters is a YWCA Girls Centre program in 
partnership with The Scarborough Storefront. 
 

By: Andrea Bruner 
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the bridge through collaborative art and community through 
community activities.   
 
The Storefront has been a home base for the bridge mural team. The 
team is comprised of lead artist, Rob Matejka and a group of six core 
youth as well as several volunteers from Serve!  
 
Mural Routes kicked off the mural design process with a series of 
workshops at the Storefront. The mural team has been working hard for 
the last several weeks to paint the over 265 metre bridge.  
 
The Storefront is also home to a series of eight dance workshops for 
youth led by dancer and choreographer Kevin Ormsby. These 

workshop participants will be performing as part of the SUBTEXT 
festival. 
 
For more information on the project, visit the blog at: 
http://thebridgingproject.blogspot.com/ 
By: Andrea Raymond 

Subtext Festival 

On September 10 & 11, 
the Bridging Project 
celebrates its 
community arts 
intervention with 
SUBTEXT – a multi-
arts and community festival 
that will feature the dedication of the 
mural on the Lawrence Avenue East bridge 
(at 10:30 a.m.), banners over the bridge, and live 
performances and arts under the bridge. Also part of the 
festival is a wildflower planting organized by Evergreen, which 
community members are welcome to participate in. A free BBQ will 
be offered on Saturday, September 11 from 11 a.m. – 2 p.m. 
 
The Bridging Project is a summer-long celebration of arts and 

community above and below the Lawrence Avenue East bridge. The 
Bridging Project is co-presented by City of Toronto Cultural Services, 

Mural Routes, Scarborough Arts Council, The Amazing Place, Evergreen and Jumblies Theatre.  

 
The project evolved from the concerns of members of the Kingston-Galloway/Orton Park community 

that a six lane traffic bridge on Lawrence Avenue, east of Orton Park, was physically cutting the 
community in two. Residents attended a Community Speak in April that was organized by members of 

the Amazing Place. Residents identified several concerns with the bridge, some of which the arts 
intervention aims to address. The Amazing Place team will be at SUBTEXT to continue to talk with 
community members about their concerns and thoughts about the bridge. The Bridging Project seeks to 

bring added vitality to the community by artistically and symbolically uniting residents on both sides of  
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Scarborough Arts Council 
Summer Programs 

 

Free Subtext Dance Workshops is eight free workshops 

for young people ages 13-22 of all skill levels and abilities 
exploring movement, music and performance with the 
renowned Dance/Choreographer Kevin Ormsby. 
Workshops are held at the East Scarborough Storefront 
beginning on August 17th and are Tuesdays and 
Thursdays, from 1- 4 pm. For more info, contact: Benedict Lopes 
– 416 698 7322 programs@scarborougharts.com 

 
 
By: Elizabeth Mudenyo 

Seed to Table 

Schools Without Borders 

 

Seed to Table is a cooking and gardening program that 
has been running at Storefront since June. We welcome 
young people to come learn, share skills and recipes, 
play in the garden and talk about food issues in our 
community. So far we’ve had over 40 people come 

and get their hands and aprons dirty!  
 
We’ve had professional knife skills training, 
and have welcomed many guest chefs to the 

Storefront. Even more exciting are the recipes 
and cooking techniques that people have brought 

in and shared with everyone! When we’re not cooking 
up a storm or gardening, we’re learning about different 

perspectives on food and land through many exciting guest 
speakers. We have also gotten to know other youth who do cooking 
and gardening programs in Scarborough and are excited to keep 
cultivating our friendships. 
 
Seed to Table runs through the fall and will end in October with the 
Scarborough Youth Harvest Gala that we’re planning with our friends 

from Cooking For Change in Victoria Park. Keep your ears and 
eyes peeled for more information! 
 
Happy Growing! 
Erika, Ziadh and the Seed to Table Team 
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Community. Design. Initiative. 

Storefront’s Building Expansion Project 
Storefront will begin renovations in December!  One little sentence with a LOT of work behind it! 

Back in November of last year, 28 youth from our neighbourhood went downtown to the Design 
Exchange to come up with 5 potential designs for the new look of Storefront.  Since then, the 
youth have been meeting weekly to refine the design selected at a Community Speak in March.  

They have been mentored by professional designers and architects from sustainable.to and 
archiTEXT to learn about the design process and come up with a plan for what the building will 
look like.  They took into consideration environmental factors, features to assist people living with 
disabilities, land-use by-laws, functionality and of course, that “Storefront” quality that makes 
everyone feel welcome! 

In June, we completed the concept for the exterior of the building and we held a graduation for 
the youth in Design Phase 1.  With the design complete and the long wait for building permits and 
approvals ahead, the youth took on the challenge of community fundraising.  Many great ideas 
were generated about ways to raise money and awareness for the project.  

 We agreed to take on three fundraising projects over the summer: 

1)      Design and sell t-shirts.  It was so hard to choose just one t-shirt design, that we plan to 
release a series of shirts!  The initial design features the words, “I [heart] KGO on the front and 
“Community. Design. Initiative.” on the back. 

2)      Hold a car wash.  Always great fun!  So much fun in fact that we had another one in late 
August. 

3)      Participate in (and win) the Pepsi Refresh 
Everything Contest, which would earn us $100,000 to 
renovate and upgrade the computer lab and 
community kitchen. 

This Refresh contest has been an intense two-
month challenge.  The idea for the contest is that 
groups or individuals nation-wide submit ideas on 
how to make their community better.  Only 300 
projects from across the country were selected 
to participate in the contest.  From July to the 
end of August, each project had to get as 
many votes as possible to support their idea. 
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Community. Design. Initiative. 

Storefront’s Building Expansion Project Ctd… 
So it was a real honour when Storefront’s project was selected to participate.  
Starting in July, volunteers, partners, and staff have been out in the 
neighbourhood encouraging people to sign up with the 
Refresh website and vote EVERY SINGLE DAY 
for two months.  Volunteers have been out at 
community events with laptop computers helping 
people to sign up.  They’ve talked about it on 
facebook.  They’ve handed out flyers with the 
website on it.  They have gone ALL OUT to make 
sure that we win this contest!  

The amount of interest in, and awareness of 
Storefront that this contest has generated has been 
incredible!  People are hearing about the great work 
being done by residents and partners at Storefront and                   
we are winning new supporters at a phenomenal rate!  

We stayed in first place for over four weeks and though we recently dropped to second 
place, we hope that by the next update we can share some good news with you and celebrate 
together. 

Behind the scenes, Storefront’s steering committee, director, and architect have been hard at 
work dealing with leases, permits, contracts and a whole bunch of other “fun” things that come 
with a huge project such as this one!  For the youth, Design Phase 2 starts in September when 

they will be finalizing the interior design aspects for the resource centre, kitchen 
and computer lab. 

Which brings us back to:  Storefront will 
begin renovations in December!  

Starting then will cause the least disruption 
to our programs and service partners.  It 
will still be difficult, but I promise you, we 
will do our best to continue “business as 
usual” throughout the construction and that 
we will continue to serve community 
members during our journey.  

It’s going to be a long haul.  This is only the 
beginning…. but what a great beginning it is! 
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Scarborough West Employment Resource Centre 
 We are open Monday to Friday 9:00 am to 4:00 pm 

416-392-2749          1225 Kennedy Road, Unit I 
(Kennedy/just north of Lawrence) 
 
We provide a welcoming environment and easy access to 
information for your individual needs: job search support, 
career development, program and training referrals, and 
housing information, just to name a few. 

 

 

 

New Ontario Works Employment & Social Service Office  

Now Open in Scarborough 
 
Consilium Place Employment and Social Services at  

100 Consilium Place    (McCowan/Ellesmere)  

The main phone number is 397-1100  

The intake phone number is 397-1771 

 

Toronto Public Service Job Incentive Program 
 
Toronto Employment & Social Services (TESS) is pleased to introduce an exciting initiative.  The 
Toronto Job Incentive Program will provide unpaid work experience opportunities in the Toronto 
Public Service (TPS) to enable people to maintain a connection to the labour market, develop new   

skills and contacts while enhancing the delivery of services and programs to city residents. 

 

Eligibility Criteria 
Potential candidates must be: 

• unemployed and 

• in receipt of OW or ODSP 

The program will be expanded, in the near future, to include other city residents. Eligibility criteria 

and details are forthcoming. 
 
Additional funds are available to assist with transportation, child care, clothing, incidental costs 

associated with the placement and other items including medical clearances, police reference checks 

and various certifications. 
Additional information and the opportunities available can be found at: 
www.toronto.ca/socialservices > Employment Assistance >Volunteering > Toronto Public Service – 

Job Incentive Program or contact your local Ontario Works Employment Resource Centre and/or 

your caseworker. 
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Scarborough Employment Resource Centre Continued… 

Investing in Neighbourhoods Program (IIN) 

IIN is a partnership between locally based, non-profit community organizations and Toronto 
Employment & Social Services (TESS) providing employment opportunities to people receiving 
benefits under Ontario Works. TESS funds the positions by providing 100% of the salary for up to one 
year. 

Creating employment opportunities offers clients skill-building opportunities and the potential to 
obtain references through paid employment. As well, participants are provided with ongoing job 
retention and career development supports to help them move on to another job at program 
completion. 

Eligible applicants are matched to job descriptions created by local community-based agencies.   

To find out what positions are available, speak to your local Ontario Works Liaison or Employment 
Resource Worker or a caseworker at your local office. 

 

PAYE 
(Partnership to Advance Youth Employment) 

 
PAYE is a joint initiative between the private sector and the City of Toronto.  PAYE's success is the 

result of the leadership and active participation of several prominent Toronto employers. 
 

Employer driven, PAYE offers youth personalized support and guaranteed interviews with 
employers. Employers from diverse areas such as financial services, property management and retail 
have participated in bringing job opportunities to youth living in priority neighbourhoods.   PAYE 

provides youth with "a foot in the door."  By going into the community, coordinating and building on 
the activities of youth outreach workers and community- based agencies, PAYE provides a coherent, 
community-based approach to recruitment and placement.  PAYE is an example of what can be 
accomplished through collaboration and partnership. 

 
PAYE offers youth: 

• full-time positions  

• part-time or seasonal positions, and  

• paid internships or apprenticeships. 
 
Suitable young candidates are under 30 years of age and out of school.  

 
PAYE is available twice a year.  Contact Ontario Works Employment Resource Centres for update 

information. 
 
By: Jadwiga Rycabel 
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September 6, 2010  Labour Day (Storefront Closed) 

September 7, 2010  Fall Schedule takes effect 

October 11, 2010  Thanksgiving (Storefront Closed) 

November 7, 2010  Back to Standard Time 

4040 Lawrence Avenue East 

Scarborough Ontario M1E 2R2 

www.thestorefront.org 

Deena Douara  Coordinator of Programs and Services 

Janet Fitzsimmons  Coordinator of Community Capacity Building 

Sarah Rudge   Coordinator of Employment Supports 

Munira Abid   Relief Community Resource Specialist 

Yamini Rasiah 

Hushna Assan 

Jen Gawor 

Iain Duncan 

Amber Lynch 

 

Dates of Interest 

East Scarborough Storefront 

Storefront Welcomes the Following New Staff:  

STOREFRONT AGENCY NEWSLETTER SUMMER 2010 

Staff We are Saying Goodbye to: 


