
There are so many exciting projects, pro-

grams and services at the Storefront this 

Winter/Spring.  We hope that by highlight-

ing some of them you will become more 

familiar with the Storefront, and can help 

your clients use the Storefront resources 

as much as possible.   

If you would like more details on a specific 

article, please see the agency repre-

sentative who submitted the piece, or 

speak with Sahar Vermezyari.   

 

Don’t forget to give us your feedback 

on the newsletter so that we can con-

tinue to improve it each time. 

Presenting the 3rd Storefront Agency Newsletter 

The New Business Solutions Centre 

What do you do if you have an idea for a 
business but don’t know how to get 
started?  Or you already own a business 
but it’s struggling… What do you do?  You 
come to Storefront’s Business Solutions 
Centre, of course! 
 
Over the past year, Storefront and its part-
ners have been working hard on creating 
a program to help small businesses in 
Kingston/Galloway.  In order to see a 
community really thrive, you need healthy 
businesses and strong community sup-
port.   
The idea for the Business Solutions Cen-

tre came from concerns that residents 
have.  For many residents in Kingston-
Galloway/Orton Park, opportunities to 

get out of the cycle of poverty are critical; 
in fact, 24% of those interviewed in a re-
cent Residents Rising Survey indicated 
that lack of employment opportunity was 
their family’s greatest concern. 
 
The Business Solutions Centre encom-
passes many kinds of supports for resi-
dents starting their own business and any-
one can come in and have access to com-
puters, fax, phone and the business re-
source library.  Staff will be on hand to 
provide information and referrals to ser-
vices outside of the Centre or more thor-
ough support to write a business plan. 

If residents really want to take their 
business to the next level, staff will 
conduct an intake and assessment in-
terview to identify which supports are 
needed.  It may be possible to access: 
·        Marketing support  
·        Human Resource Support 
·        Micro-financing possibilities  
·        Office space/meeting rooms 
·        Supplier discounts/group pur-

chasing 
 
For businesses that show a real poten-
tial for success, a third level of support 
is available.  They may be selected for 
intensive support from our partners at 
Heenan Blaikie law firm.  At this point 
they would receive free legal, account-
ing and human recourse support from 
Toronto’s most prominent profession-
als. 
 
With this project, Storefront is taking 
great strides to help create a vibrant, 
socially inclusive community where 
residents are able to actually improve 
the quality of their lives and break the 
cycle of poverty.  Improving the finan-
cial security of residents is just one fea-
ture of our approach to comprehensive 
community development. 
 
By: Jaime Elliott-Ngugi 
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Toronto Family Services is offering free short-term 
counselling for Haitians living in the Toronto area 
during this time of crisis.  The Centre francophone 
de Toronto is collaborating with Toronto Family 
Services by coordinating these services.  Haitians 
who are interested should call the Centre franco-
phone at 416-922-2672 ext. 303. 
 
The Centre francophone de Toronto is also pro-
viding help in filling out immigration forms for 
those who meet Citizenship and Immigration crite-
ria.  People may phone 416-922-2672 ext. 420 for 
more information.   
 
By: Norbert Piché 

Centre Francophone Responds to the Crisis in Haiti 
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Photo taken by a participant in the Our City Our Stories Project 
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The Senior program of Catholic Crosscul-
tural Services (CCS) encourages seniors to 
participate in our program activities which 
help seniors to make new friends, extend 
their network, initiate socialization and inte-
grate them  into their new home. The pro-
gram also focuses on the important role of 
seniors in their communities and creates 
more opportunities for them to share their 
wealth of knowledge and build a strong con-
nection with their community. Newcomer 
seniors who are ages 55 or over and living 
at Scarborough area can take part in our 
program.  Currently we have senior pro-
gram activities in 8 locations in the Scarbor-
ough area including the program at East 

Scarborough Storefront and we are offering 
services to our senior clients according to their 
needs.  
 
We offer:  
 

Information about services available to 
older adults 

Session on health, housing, financial bene-
fits programs and other day –to – day 
issues  

Recreational activities ( like Line Dance – 
where participants ask) 

Field Trips around the city 
Refreshments 

 
In January of this year we started a new sen-
iors program at the East Scarborough Store-
front to serve the older adults living in the East 
ScarboroughThe program runs every Tuesday 
from 2:30pm to 4:00pm. Pre-registration is not 
required and any older adults can join the 
group and meet new people. 
 
By: Shahnaz Perveen 
 

 

 

New Seniors Program at the Storefront brought in by Catholic Crosscultural Services 



Afghan Association of Ontario (AAO) has recently 
started a new local program called Chat & Learn 
at the East Scarborough Storefront. The Chat & 
Learn program is designed for Afghan women 
who are away from their families and friends in 
Toronto. AAO’s C.L.G. is an informative, creative 
and entertaining program. The objectives of CLG 
are as follows: 
 

To empower and build leadership 

To increase self-esteem and social skills 

To bring awareness to social life and decrease 

isolation 

To provide networking opportunities 

The group gets together once a week to discover healthy cooking and its nutrition aspect.  In addi-

tion to healthy cooking, speakers from different sectors are invited to provide information on topics 

like housing, health, education and parenting. The C.L.G. program is offered once a week on Fri-

days from 2:30pm to 5:00pm at the East Scarborough Storefront. For more information please con-

tact Hakima Yusufi at (416) 744-9289 Ext. 230  

By: Hakima Yusufi 

Centre for Addiction and Mental 
Health (CAMH) and of course 
The East Scarborough Store-
front, who graciously provides 
space for The Homestead staff 
to meet with clients. 
 
In addition, The Homestead 
staff has implemented a home 
visit plan which allows staff to 
provide treatment to clients at 
their home. This ensures that 
all women needing addiction 
treatment have access to qual-
ity services. For more informa-
tion about the Case Manage-
ment Program or any other pro-
gram offered at The Homestead 
Scarborough Satellite, please 
speak to the East Scarborough 
Storefront staff or contact The 
Homestead staff directly from 
the information below. 

The Salvation Army Homestead 
Scarborough Satellite, 
2085 Ellesmere Road, Scarbor-
ough ON, M1H 2W6 
Tel: 416.431.4379    Fax: 
416.431.0139 
 
www.thesalvationarmyhomeste
ad.org 
 
By: Ashley Haywood 

In the last newsletter, the staff at 
The Salvation Army Homestead 
Scarborough Satellite introduced 
a new program to the Lawrence 
and Galloway community. This 
program was the Case Manage-
ment Program for Women. This 
was a program funded by SASP 
(Scarborough Addiction Services 
Partnership) to provide addiction 
treatment to women across 
Scarborough. Since the start 
date of the program on April 1, 
2009, The Homestead staff has 
served the needs of 15 women, 
with the majority of clients resid-
ing in the Lawrence and Gallo-
way Community. This has ex-
ceeded the Program’s expecta-
tions! The Homestead staff 
could not have accomplished 
this without the help of agency 
partners which includes SASP, 
The Elizabeth Fry Society, Scar-
borough Probation Services, 

What’s New with the Homestead? 
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Photo taken in Our City Our Stories Project 

Afghan Association of Ontario’s Chat and Learn 



The Neighbourhood Trust is a new, innovative 
project operating out of the East Scarborough 
Storefront.  The Neighbourhood Trust works 
with residents in the Kingston-Galloway/ Orton 
Park community to turn their great ideas for 
programs and services into action.  The 
Neighbourhood Trust believes that residents 
know this community better than anyone else- 
they know what is needed, and they know 
what will make their community a better place 
to live, work and play in.            
 
The Neighbourhood Trust builds capacity in 
the community by providing both a charitable 
platform and a mentorship structure designed 
to make grassroots initiatives thrive.  This pro-
ject will lend grassroots groups the credibility 
they need to access funding by becoming a 

The Neighbourhood Trust 
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Boys & Girls Club of East Scarborough provides gifts & food for Christmas  

hamper, provided in part by Grannies 
Kitchen, including a turkey that was sup-
plied by Second Harvest.  We would like to 
thank all of the supporters who donated 
food and/or gifts, we would not have been 
able to provide as much as we did, if not for 
these generous agencies and individuals.  
 
By: Janice Simmons 

This holiday season was just like most oth-
ers, many families looking for assistance, 
children excited about seeing Santa and 
finding his gifts under their tree on Christ-
mas morning and families gathering to 
share a meal and give thanks. 
Here at the Boys & Girls Club we managed 
to fulfill all requests for assistance.  The 
staff worked very hard to pick up donations 
from various places across Scarborough, 
put together gift packages and food ham-
pers for the families. 
The Club was able to provide 328 families 

with gifts, a total of 768 gifts, as well 34 
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part of an incorporated body with charitable 
status.  By becoming a project of the 
Neighbourhood Trust, groups will also have 
access to a number of resources including 
local mentors, training and individual support 
from the project facilitator to help make these 
initiatives succeed. 
 
By: Amber Lynch  
 



In early November, 28 youth from our 
neighbourhood took a trip downtown and en-
tered a world unknown to them.  They were in-
troduced to architects, urban planners, interior 
designers, and university students who were all 
there to help the youth participate in a Design 
Charrette.   
 
“Charrettes” are common in the world of archi-
tecture to describe an intense collaborative de-
sign session.  In our world, the charrette was a 
day of fun, creativity, learning, dialogue and 
design, where groups of youth worked side-by-
side with the design professionals and Store-
front staff to plan the look of the new Storefront 
building. 
 
“It’s a humbling experience when a 15 year old 
does a more thoughtful, stunning, and inspiring 
design than you could do….in two and a half 
hours.” Says Zahra Ibrahim,  founder of ar-
chiTEXT,  a global think-tank on architecture 
and innovation.   
 
After a creative workshop with an Idea Factory 
and 3-D Sketch session,   young people who 
had never left their community in East Scarbor-
ough, never been downtown, never met an ar-
chitect, were given the opportunity to work with 
some of Toronto’s best architects and design-
ers and step into the role of an architect them-
selves. 
 
The day was a colorful, candy-and-rubber-
cement-filled day of collaboration, creativity, 
and design - resulting in 5 designs which were 
taken to the community for decision making at 
a Community Speak in January.   
 
We’re working to use a model of participatory 

design that actually empowers the community, 
where the design comes from the community, 
and is a recognizable, spectacular piece of archi-
tecture for a community that is truly deserving of 
it.  After the community input, the chosen design 
moved  into the next phase of the project, where 
the young people are mentored by professionals 
from archiTEXT and  Sustainable.to.   
 
Sustainable.to’s lead architect Paul  Dowssett 
and his team work with the youth to create the 
plans, and give the opportunity to see firsthand, 
what it is that architects, interior designers and 
planners actually do.  Paul comes to us with a 
team of students eager to share their skills with 
Storefront’s youth.   
 
The project has gained incredible momen-
tum,  and with all this creative energy, I’m sure 
the end result will be exceptional.  It will be a 
spectacular building that so many people in our 
community can point to and say, “I did that!” be-
cause without their contribution, it wouldn’t exist. 
 
By: Jaime Elliot-Ngugi and Zahra Ibrahim 
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Design by the Blue Team Favoured in January Community Speak 

Community.  Design.  Initiative. 



The East Scarborough Storefront 
was home to Our City, Our Stories, 
powered by Canon from October to 
December of 2009. Every Wednes-

day for nine weeks, youth met with 
photographer Rodrigo Moreno, who 
taught them about the elements of 
photography and critiqued their 
work, helping participants to create 
powerful visual stories. Once they 
completed these photography work-
shops, youth were eligible to sub-
mit their photo stories, comprised 
of nine images, to a contest offered 
by Canon.  
 
Our City, Our Stories powered by 
Canon is a special partnership with 
City of Toronto, Canon Canada and 
Community Art Partners: Arts Etobi-
coke, Lakeshore Arts, Scarborough 
Arts Council and Urban Arts Com-
munity Arts Council. Photography 

workshops were offered throughout 
the city, in various neighbourhoods. 
In Kingston-Galloway/Orton Park, 
Toronto Cultural Services partnered 
with the East Scarborough Storefront 
and East Metro Youth Services to 
offer the workshops to neighbour-
hood youth. Eight youth took part in 
the workshops, attending weekly 
sessions where they learned how to 
use a digital camera (donated by 
Canon), how to tell a story using im-
ages, and how to take compelling 
photographs.  
 
Workshop participants created great 
photo stories that varied in subject 
matter, including: community, home 
life, baking, nature, family and 
more. Photos from the workshop 
participants will be on display in the 
community in the months to come. 
For more information about the pro-
ject, please visit: http://
www.toronto.ca/culture/arts-
services/our_city_our_stories.htm 
 
By: Andrea Raymond 

Our City Our Stories: A project by Canon and Cedar Ridge Creative Centre 
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Visit our community 

website 

www.ourkgocommu

nity.com  

for event listings, 

pictures, articles and 

more. 

Community Website 
www.ourkgocommunity.com 



skills. Through the delivery of evi-
dence based programs such as 
Anger Management, Stress Man-
agement, Decision Making, Con-
flict Resolution and Communica-
tion the youth will be able to better 
understand their actions, the re-
sults of those actions and how to 
manage their feelings and im-
pulses in ways that are socially ac-
ceptable and age appropriate. 
 
Periodic cooking classes have also 
taken place as part of Life Skills 
which the youth have enjoyed! 
Kennedy House is looking forward 
to continuing their partnership with 
East Scarborough Storefront and 
are looking forward to expanding 
programs and services for the year 
2010! 
 
By: Lisa Blanchard 

  

Kennedy House Youth Services is a 
not for profit agency and has just 
recently began a partnership with 
Storefront (August 2009) to facilitate 
valuable programs to youth. The 
offered programming will address 
the demands and challenges of 
everyday life through cognitive, per-
sonal and interpersonal life skills 
training. These programs are avail-
able to all youth at no cost and may 
be applied towards extra judicial 
sanctions, community service hour 
requirements, students experienc-
ing daily struggles with life chal-
lenges and any youth with ques-
tions or interest. 
 
The services that we are able to 
provide to young people at East 
Scarborough Storefront will be help-
ful in strengthening relationships 
with the community while providing 
young people with practical life 

New Partner: Kennedy House 
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Look for 

more youth 

programs at 

the  

Storefront in 

the Spring. 

Photo taken in Our City Our Stories Project 

The Local Immigration Partnership (LIP) 

Project South Scarborough has arrived in 

Kingston Galloway/Orton Park! 

 

The LIP Project is a new initiative to en-

gage newcomers and community service 

providers to coordinate and enhance ser-

vices and help build a collaborative vision 

for newcomers. 

 

Janet Fitzsimmons is located at East Scar-

borough Storefront from Monday-Friday 

9:00 am – 5:00 pm, until September 2010. 

 

Janet can be reached at 416-795-9528 

 

 

A New Project in Kingston-Galloway/Orton Park 



Family Day: February 15   Storefront CLOSED 

 

Daylight Saving Time: March 14  Push clocks forward one hour 

 

Good Friday: April 2   Storefront CLOSED 

 

Easter Monday: April 5   Storefront CLOSED 

          List of Important Dates February –April 2010 

Director of East Scarborough Storefront: Anne Gloger 

 

Coordinator of Volunteers and Civic Engagement: Dip Habib 

 

Coordinator of Special Projects: Jaime Elliott-Ngugi 

 

Coordinator of Community Resources: Samah Ahmed 

 

Coordinator of Programs and Services: Sahar Vermezyari 

 

Coordinator of Community Capacity Building: Iain Duncan 

 

Community Resource Specialists: Yamini Rasiah, Suji David, 

Salmina Sabah, Shane Beharry and Praveena Soundararajan 

 

Community Engagement Workers: Philip Isaacson and             

Calvin Kangara 

 

Project Facilitator: Amber Lynch 

East Scarborough Storefront 

4040 Lawrence Avenue East 

Scarborough Ontario 

M1E 2R2 

Phone: 416-208-9889 

Fax: 416-208-9239 

E-mail: info@thestorefront.org 

East Scarborough Storefront 

Meet the Staff at East Scarborough Storefront 

Check out our website at 
www.thestorefront.org 
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The East Scarborough Storefront is a partnership of 
community members and agencies, working together to 
create a thriving community in East Scarborough 

 

We act as a bridge between people, services and com-
munities.  Our core business is to co-ordinate an active 
community services delivery hub that brings services to 
the neighbourhood and to link community members to 
the resources they need to build their own capacity. 

For news articles on the new 
and exciting projects taking 

place at the Storefront, please 
visit our website! 


