
At our last Agency Meeting many of you sug-

gested a newsletter as a tool for agency staff to 

communicate with one another, and we thought it 

was a wonderful idea.  So here it is!  Thank you 

to everyone who made a contribution.  We are 

very happy to see this level of involvement from 

so many of you.   

Our hope for this newsletter is that it becomes a 

vibrant communication tool where agency staff  

as well as Storefront staff can communicate with 

and among one another.    We hope that many 

more of you will contribute to the next newsletter, 

and that you will all take away something from 

this first issue of this newsletter.   

We hope to get feedback from you regarding this 

communication tool.  Tell us if you like the format, 

the content, etc.  and how we can improve this 

newsletter to make each issue better than the 

one before. 

Written by: Sahar Vermezyari 

Welcome to the First  Storefront Agency Newsletter 

Action for Neighbourhood Change Project at Kingston-Galloway-Orton Park 

Last February many of you 
joined us to craft the  
Storefront vision that would 
guide our work over the next 
few years.  The vision was 
powerful!  And out of the  
vision came five strategic 
directions.  I’d like to tell you 
about two of them in this 
newsletter, beginning with: 
 
“Advocate for and work to 
improve accessible and safe 
places, sites and spaces in 
the community” 

 
There are many examples of 
the safe and accessible sites 
in Kingston Galloway, some 
of which were created in the 
community just this year 
such as the Community  
Garden and the Festival  
Market, both wonderful  

examples of community 
gathering space.  Now, as 
2008 draws to a close,  a 
new indoor community 
space is being made ready 
to welcome residents. 
 
Thanks to the United Way 
and its Action for 
Neighbourhood Change 
project, Kingston Galloway 
is now home to a beautiful 
resident engagement site 
at 4117 Lawrence Avenue 
E.  The resident  
engagement site will be a 
place where resident 
groups will come together 
to discuss local issues and 
work on improvements for 
their community. 
Residents Rising, a newly 
formed Neighbourhood 
Association will be able to 

use this space to gather, 
greet residents and fulfill 
its ever growing dreams 
and goals for the  
community, local youth 
councils will have a  
meeting place to organize 
around important issues…
what the Storefront is to 
service delivery,  
partnership and  
organizing, the new site will 
be to resident  
engagement and capacity 
building opportunities.  
Which leads me to  
another of our strategic 
directions: 
“Build the capacity of com-
munity members to play 
leading roles in reaching 
the vision” 
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Special points of interest: 

> New ANC Project at Kingston-Galloway-Orton Park 

> Storefront Changes Governance Structure 

Storefront Agency Newsletter 

East Scarborough Storefront 
V
o
lu
m
e
 1
, I
s
s
u
e
 1
 

Ja
n
u
a
ry
 2
0
0
9
 

Inside this issue:Inside this issue:Inside this issue:Inside this issue:    

New Partner:  

Elizabeth Fry  

3 

Toronto Employment &  

Social Services  

4 

Storefront Changes  

Governance    

6 

Salvation Army Homestead 

Women’s  Addiction Services 

5 

Storefront Elections 7 

Success Story 7 

Important Dates 8 



 
With the guidance and  
bridging skills of our new  
Co-ordinator of Community  
Capacity Building and Community 
Engagement Worker, both of 
whom will work with the Action for 
Neighbourhood Change  
project, we will be reaching out to 
residents not yet engaged.  Our 
focus will be anyone who is iso-
lated, but especially those living 
in Orton Park and Gabriel Dumont 
and isolated seniors living in  
poverty. 
This is an exciting new project 
that holds the potential for  

residents to take the lead and for 
all of us to support them as they 
recreate their community and 
make it what they want it to be. 
 
Written by: Anne Gloger, Director 
of East Scarborough Storefront 
 
 
 
 

public places.  Alcohol-based 
hand sanitizers work well 
when soap and water are not 
available.  Don’t forget the 
tops of your hands and your 
thumbs. 
 
 Remember that just because 
it is winter doesn’t mean your 
physical activity should stop.  
30 minutes a day will help to 
keep the doctor away! 
 
Stay home when you are sick 
and rest, drinks lots of fluids, 
eat as much as you are able 
and allow yourself time to 
recover.  This will also help 

stop the spread of the infec-
tion. 
 
Remember that medication is 
not always the cure.  There is 
no treatment for illness 
caused by a virus, only bacte-
ria can be treated with antibi-
otics. 
 
Make sure you have had your 
flu shot! 
 
Written by:  Nurse Dianne, 
Health Promoter, West Hill 
Community Services 

One of the easiest and most 
effective ways to keep your-
self and your family healthy 
this winter is to wash your 
hands. Washing your hands 
with soap and water reduces 
your risk of infection and 
helps prevent infection from 
being passed to others. Al-
ways wash your hands before 
and after touching food, after 
using the washroom, after 
sneezing, coughing or blow-
ing your nose, after touching 
pets or handling garbage, 
after outdoor activities and 
after touching surfaces in 

How to stay healthy this winter 

Action for Neighbourhood Change Project Continued... 
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Children Dancing at the Market Festival at  
St. Margaret’s Parkette 

Residents at the Community Garden 
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Make sure you 
have had your 

flu shot! 



on the needs of immigrant 

and newcomer women in 

Scarborough and the GTA. 

 

Both Counsellors are at the 

Storefront every Tuesdays 

from 9:30 am-1:30pm. 

 

If you areinterested in in-

viting our peer facilitators 

to facilitate a workshops in 

your agency or would like 

more info about our pro-

grams, please contact 

Lydia Yang at 416-735-

7876 or Justine Barone at 

416-427-4014. 

 

Written by: Lydia Yang 

 

Did you know that the Storefront does not Did you know that the Storefront does not Did you know that the Storefront does not Did you know that the Storefront does not 

have a fire alarm?  have a fire alarm?  have a fire alarm?  have a fire alarm?      

We use a blow horn system, so if you hear a 

loud horn please note that this is the signal 

to evacuate the building.  For more information ask Sahar, the 

Programs and Services Coordinator, or read the fire policy binder 

located on the window sill of the kitchen. 

ethno-cultural groups.  For 

example, what is in our laws 

that put new immigrant 

women at risk of offending or 

reoffending? 

 

Peer Facilitator Training is 

part of O.W.N. process and is 

based on a train-the-trainer 

model. Ten women who have 

had personal experiences of 

conflict with the law and can 

identify and speak about the 

effects of crime in their lives, 

are attending our training 

workshops. Those that obtain 

a certificate upon completion 

of the program will be paid an 

honorarium to co-facilitate 

workshops with our counsel-

ing/educator on crime preven-

tion in the Scarborough com-

munity in 2009. They will be 

familiar with community re-

sources, the criminal court and 

probation/parole process, how 

to get a pardon, remove a 

criminal record, how to break 

down stereotypes, and the 

impact of crime. The program 

helps the co-facilitators in-

crease their knowledge of the 

criminal justice system, over-

come obstacles of intolerance 

and mistrust, and gain valu-

able Canadian work experi-

ence that can lead to future 

employment. 

 

The Newcomer Liaison pro-

gram counselor, Justine, will 

provide settlement services, 

individual counseling and is 

currently working on putting 

The Elizabeth Fry Society of 

Toronto is a non-profit or-

ganization dedicated to work-

ing with women who are, 

have been, or are at risk of 

being in conflict with the 

law. 

 

O.W.N (Opportunities for 

Women Now) & Newcomer 

Liaison  

Program 
 

The Project O.W.N. coun-

selor, Lydia,  is also working 

with law students who will 

help develop workshops on 

different topics such as do-

mestic violence, shoplifting/

fraud, child abuse and other 

useful information about the 

Canadian legal system for 

The Elizabeth Fry Society of Toronto’s O.W.N and Newcomer Liaison Programs 
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Our new name, Toronto Employment & 
Social Services, better reflects the reali-
ties of our organization and the work we 
are already engaged in.  But more than 
that, it also supports our future as defined 
by our new Vision & Mission. 
 
Our Vision & Mission honours our 
past, reflects our present and 

points to our future. 
 

Our Vision:  To strengthen the social and 
economic well-being of Torontonians, in 
their communities. 
 
Our Mission:  To provide the employment 
services, financial benefits and social sup-
ports that make our vision a reality. 
 
 

Our Work: 
Develop and provide integrated em-
ployment services, supports and op-
portunities. 
Deliver financial Benefits. 
Advocate for policies, programs and 
services that better support Toronto-
nians in their communities. 
Invest in skilled staff at all levels to 
respond to a dynamic environment. 
 
Scarborough West Employment      
Resource Centre 
1225 Kennedy Road, Unit I  
 416-392-2749 
Monday to Friday  9:00  -  4:00 
 
Our Resource Centre is currently 
undergoing renovations and is ex-
pected to open in January 2009.  It is 

equipped with appropriate amenities to 
support and assist people with disabilities.  
Our focus and commitment is to provide 
all Torontonians employment services and 
social support to better service our com-
munity 
 
We will continue to provide services at the 
Storefront every other Wednesday from 2-
4 pm. 
 
Some of our partnered initiatives: 
PAYE    (Partnership to Advance Youth 
Employment) 
Investing in Neighbourhoods Project 
Kids @ Computers 
Annual Job Fair at the Scarborough Town 
Centre 
 
Written by: Jadwiga Rycabel 

We have a new name:   Toronto Employment & Social Services (Formerly City of Toronto Social Services) 
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Specialist is at the Storefront 
on Tuesdays from 9am-5pm. 
Youth can book an appoint-
ment with the  
Community Resource Special-
ists at the front desk to meet 
individually and confidentially 
with Holly to receive services 

The Job Connect program 
works one-on-one with youth 
aged 16-24, who are out of 
work. This program works to  
develop job searching skills 
and  
connects youth to local em-
ployers. Holly Ellazar, YMCA 
Job Skills  

in employment planning and 
preparation and to explore  
employment opportunities 
within  
Scarborough.  
 
Written by: Colleen Stewart 

The YMCA Employment & Newcomer Centre offers  Job Connect 



For eight years, the East Scar-
borough Boys and Girls Club 
worked with us, hand in hand 
to develop and implement a 
“trustee” model that has been 
used right across the City.  
Boys and Girls Club is one of 
our oldest and strongest part-
ners…without them, Storefront 
would not be what it is today.  
But the time has come to 
move on.  As the Storefront 
gets bigger and bigger and 
more and more complex, our 
need for independence, cou-
pled with our need for in-
creased and complex legal 
and accounting frameworks 
has meant that we have out-
grown our very comfortable 
home at the Boys and Girls 
Club. 
 
Many of you have participated 
in the discussions about what 
kind of structure we wanted for 

Storefront now that we have 
come this far.  After numerous 
discussions about incorpora-
tion and governance platforms 
(yes, it was fun for those of us 
who like these things), we de-
veloped a relationship with 
Sage Centre. 
 
Sage Centre (soon to be 
known as Tides Canada Initia-
tives) provides all the infra-
structure and governance sup-
ports previously provided by 
Boys and Girls Club, but the 
main difference is that provid-
ing these supports is their 
main business.  They will en-
sure that our work is in compli-
ance with funder and legal 
requirements while we will 
continue to build the Storefront 
model. 
 
I am more than happy to 
speak with any of you further 

As you all know, the Storefront 
is a unique model of service 
delivery and community devel-
opment that has proven to be 
a tremendous success.  One 
of the main success factors 
has been the dedication, skill 
and loyalty of all of you!  An-
other key ingredient to our 
success has been our thought-
ful and strategic approach to 
designing the Storefront 
model. 
 
In the eight years that agen-
cies have been coming into 
the Kingston Galloway com-
munity through the Storefront, 
Steering and governance com-
mittees have studied, adapted 
and adjusted our governance 
model several times.  Each 
time we were looking for the 
best fit with where Storefront 
was in its development. 
 

Storefront Changes Governance Structure 
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about this change…for now 
the messages I would like to 
leave you with are to: 
 
Please join me in thanking the 
Boys and Girls Club for all 
they have done for us! 
 
Please welcome the folks at 
Tides Canada Initiatives as 
one more group working to 
make the Storefront and East 
Scarborough strong. 
 
Written By: Anne Gloger 



Women face unique chal-
lenges that prevent them from 
accessing the appropriate 
addiction treatment. This is 
apparent in Scarborough 
where there is a distinct gap 
between women and the treat-
ment they need. The Salvation 
Army Homestead – Scarbor-
ough Satellite is the only 
women-only agency that has 
been serving women who are 
chemically dependent in the 
Scarborough community since 
2001. Our mission is to sup-
port, educate and empower 
women who are 18 and older 

regardless of race, creed, na-
tional origin or sexual orienta-
tion. 
The Homestead Scarborough 
Satellite offers a three day per 
week community treatment 
Program as well as group and 
community support to clients 
in various agencies. The East 
Scarborough Storefront is one 
of the agencies where Home-
stead has provided addictions 
services since 2007. Our goal 
is to continue to partner with 
agencies in Scarborough to 
expand our services to women 
who may have difficulty ac-

cessing treatment.  For more 
information on our program, 
please contact us at 
416.431.4379 or visit 
www.salvationarmyhomestead
.org. You may also obtain in-
formation on our program at 
The Storefront.  
 
Written By:  Ashley Haywood 

Salvation Army Homestead-Scarborough Satellite Women’s Addiction Services 
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Community Clean Up Day 
2008 

Do you know what the Store-
front Steering Committee 
does?  The Steering Commit-
tee is the group of people who 
look at the big picture of the 
Storefront.  They make sure 
that Storefront is guided by the 
vision, rooted in the commu-
nity and acts with integrity in 
all that it does. 
 
Did you know that 7 members 
of the Steering Committee are 
agency staff?   

Did you know that the agency 
representatives on the Steer-
ing Committee are elected 
each January? 
 
If you are interested in becom-
ing a Steering Committee 
member for 2009, please con-
tact Ralph Gain at 
Ralph.gain@youthlink.ca by 
January 15th…then watch for 
our new online election system 
at the end of January… 

not complted high school and 

were living on the system with 

no ambition.  I awanted to 

break that circle of failure and 

make my adopted mother 

proud.  I wanted to be a good 

example for my child in case 

she came looking for me.   

 

First step was attending adult 

school to get that never 

achieved diploma.  I opted for 

the cdo-op program and was 

placed at the Storefront.  I 

knew I had to finish school.   

 

In June 2008, after a lot of 

hard work and dedication, in 

fron tof a tearful mother and 

with my sister by my sidce, I 

was handed the most valuable 

piece of paper that I had ever 

earned-a high school diploma. 

 

At Storefront, there are so 

many opportunities.  The one 

that interested me was HYPE, 

a 6 week intro to social ser-

vices, at Centennial Collge.  I 

completed the course, earned a 

certificate and qualified for a 

collge bursary.  I jumed on the 

opportunity to go to college 

and while I know will face 

challenges, I want to beak the 

circle of failure.   

 

I have chosen community and 

justice work as my future ca-

reer.  Once I have received my 

diploma, I hope to come back 

to Kingston Galloway-Orton 

Park and give back for all the 

help I received. 

 

Written By: Resident of King-

ston Galloway-Orton Park 

 At a very young age my three 

siblings and I were removed 

from our birth parents and 

placed in the foster care sys-

tem.  I was placed frst and my 

new mother adopted my bio-

logical sister shortly after.   

 

But I dropped out of high 

school and at sixteen, gave 

birth to a baby and gave her 

up for adoption.   

 

In my early twenties, I decided 

to locate my biological family.  

I expected my biological fam-

ily to be successful with nice 

cars, a shome, and families.  I 

couldn’t have been more 

wrong.  

 

My birthmother dropped out 

of school after grade eight and 

my father had his grade six 

education.  My siblings had 

Elections at the Storefront  

What Storefront Means to Me 
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of the Steering 

Committee are 

agency staff?   

Residents Enjoying the 
Market Festival 2008 



Monday, January 12th   Breakfast Club Restarts 

 

Friday, February 13th  PA Day-No Breakfast Club-Storefront Open 

 

Monday, February 16th  Family Day-Statutory Holiday-Storefront Closed 

 

Sunday, March 8th   Daylight Saving Time-1 Hour Forward 

          List of Important Dates January 2009-March 2009 

 

 

Director of East Scarborough Storefront: Anne Gloger 

 

Coordinator of Volunteers and Civic Engagement: Dip Habib 

 

Coordinator of Special Projects: Jaime Elliot-Ngugi 

 

Coordinator of Community Resources: Samah Ahmed 

 

Coordinator of Programs and Services: Sahar Vermezyari 

 

Community Resource Specialist: Suji David 

 

P/T Community Resource Specialist: Praveena Soundararajan 

 

Programs and Services Assistant: Sandra Hutley 

 

Housekeeper: Wobitu Yoseph 

 

Computer Engagement Worker: Philip Isaacson 

East Scarborough Storefront 

4040 Lawrence Avenue East 

Scarborough Ontario 

M1E 2R2 

Phone: 416-208-9889 

Fax: 416-208-9239 

E-mail: info@thestorefront.org 

East Scarborough Storefront 

Meet the Staff at East Scarborough Storefront 

Check out our website at 
www.thestorefront.org 

Anne Gloger  is presented with a certificate 
from Mayor David Miller at Jane’s Walk held 
in the Summer of 2008 
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The East Scarborough Storefront is a partnership of 
community members and agencies, working together to 
create a thriving community in East Scarborough 

 

We act as a bridge between people, services and com-
munities.  Our core business is to co-ordinate an active 
community services delivery hub that brings services to 
the neighbourhood and to link community members to 
the resources they need to build their own capacity. 


